OBLUU YCNOBUA HA OHJIAH MATA3UH

www.Koledna-Elhichka.com

. NIPEAMET

Yn. 1. HacTtoAwwmTe 06LmM YCroBUA ca NpegHasHavyeHu 3a perynnmpaHe Ha OTHOLLIEHUATa Mexay
BuMaynT OO[, EMK 205903311, cbec cepanuiie n agpec Ha ynpasneHue: Codma 1303, 6yn.
AnekcaHgbp Ctambonuiicku 100, HapuyaHo no-gony 3a kpatkocT JOCTABYUK, u knneHTtuTe,
HapuyaHu no-gony NOJISBATEJIN, Ha nnaTtdopmaTa 3a enekTpoHHa Tbeprosma www.Koledna-
Elhichka.com, HapunyaHa no-gony ,koledna-elhichka.com”.

Il. AAHHU 3A IOCTABYUKA

Yn. 2. hdopmaumA cbrnacHo 3akoHa 3a efleKTpoHHaTa TbprosuA U 3aKoHa 3a 3awmTta Ha
norpebutenure:

+ HawnmeHoBaHue Ha [JocTtasuuka: ,BuMayHt OO"

«  Cepanuwe n agpec Ha ynpasneHue: Cocuma 1303, 6yn. Anekcangbp Ctambonuiickn 100, eT.
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« Appec 3a ynpaxHABaHe Ha AeNHOCTTa 1 agpec 3a OTnpaBAHe Ha Xanbu oT noTpebutenu:
Codhmna 1303 6yn. Anekcangbp Ctambonuincku 100, eT. 2.

+ [aHHu 3a KopecnoHaeHumA: contact@koledna-elhichka.com, TenedgoH +359888708436

+  BnucsaHe B nybnnyHm pernctpu: EMK 205903311

Han3sopHu opraHm:
(1) Komucma 3a 3awumra Ha NNYHUTE AaHHN

« Agppec: rp. Codouma, yn. [Mpod. LiBeTaH Jlazapos” Ne 2,
« Ten.: (02) 940 20 46

« dhakc: (02) 940 36 40

+  Email: kzld@government.bg, kzld@cpdp.bg

+  Yeb cant: www.cpdp.bg

(2) Komncuma 3a sawuTa Ha noTpebutenute

+ Appec: 1000 rp. Cocua, nn."Cnaseinkos" Ne4A, eT.3, 4 1 6,
+ Ten.:02/980 25 24

+  (pakc: 02/988 42 18

+ ropewa nuHuA: 0700 111 22

+  VYeb cant: www.kzp.bg

Pernctpauma no 3akoHa 3a gaHbk Bbpxy fobaseHaTa cTorHoCT: "BuMayHT" OO/ e apy>xecTBo
permnctpuparo no 304C ¢ NH BG205903311.

lll. XAPAKTEPUCTUKU HA NJIATOOPMATA

Yn. 3. (1) www.Koledna-Elhichka.com e nnatdopma 3a enekTpoHHa TbproBuA, AOCTbMNHA Ha
agpec B VIHTepHeT koledna-elhichka.com, 4upes koATo NonssaTenMrte nMaT Bb3MOXHOCT Aa
CKJ/IloYBaT AOroBOpU 3a NpeaocTaBAHE Ha YCryry OT pa3cToAHME, KaKTo U A0roBopy 3a NoKynko-
npogaxba n goctaBka Ha npegnaraHnTe oT [locTaBumka B nnatdopmara CTOKU, BKAOYNTENHO
CnepgHoTo:


http://www.kzp.bg

+ [Ja usBbpliart permcrpauma n cb3gasaHe Ha npodhun 3a npernexxagaHe Ha eNeKTPOHHUA
MarasuvH Ha [locTaByuMka 1 N3rnon3BaHe Ha OOMb/IHUTENHUTE YCNYrn 3a NpeaocTaBAHe Ha
MHopmaums;

« [a npernexpart CTOKNTE, TEXHUTE XapaKTEPUCTUKN, LIEHU 1 YCNOBUNA 3a O0CTaBKa;

+ [a cknoysat ¢ [JocTaBymnkKa goroBopu 3a NpefocTaBAHe Ha YCNyrn oT pa3CcToOAHUE, KakTo n
A0roBOpu 3a NOKynko-npoaaxkba n goctaBka Ha CTOKUTe, npegfiaraHn oT B nnartgopmara
koledna-elhichka.com;

+ [a u3BbpluBaT BCAKaAKBU NiawaHna BbB BPb3Ka CbC CKIIOYEHUTE O0r0BOPU Ypes
nnatdopmata koledna-elhichka.com enekTpoHHU cpencTBa 3a pasnnallaHe.

+ [a nonyyaBat nHdopmaLma 3a HOBU CTOKKU, NpeanaranHm ot [loctaBymka B nnatgopmaTa
koledna-elhichka.com:;

+ [a n3BbpLluBaT eNeKTPOHHU N3ABMEHNA BbB BPb3Ka CbC CKIIOYBAHETO UM U3MB/IHEHNETO Ha
porosopu ¢ docTtaByuka B nnatgopmata koledna-elhichka.com upes nHtepdenca Ha
cTpaHuuata Ha koledna-elhichka.com, goctbnHa B IHTEpHET;

+ [Ja 6bpaT yBeooMABaHM 3a npasaTta, Npom3Tuyaluy OT 3aKoHa, NPeaAnMHO Ypes nHTepdenca
Ha nnaTtdopmata koledna-elhichka.com B HTepHET;

+ [a ynpaxkHABaT NpaBOTO CU Ha 0TKas, Korato e npuioXKnmo, no 3akoHa 3a 3awmra Ha
notpebutenure.

(2) EnekTpoHHaTa cTpaHuua www.koledna-elhichka.com, HEMHOTO CbabpPXKaHNE U CbabPXKAHNE
Ha eNeKTPOHHMA MarasmnH ca 06eKTN Ha aBTOPCKM Npasa 1 npasa Ha UHAycTpuanHa
cob6CcTBEHOCT NpuTexasaHu ot ,BuMayHT” OO[.

(3) N3bpoeHnTe onpeaeneHna umaTt CnegHoTO 3HaYeHne B KOHTEKCTA Ha HacToAwmTe Obwm
yCNoBuA:

+ MarasuHbT/ NnatgopmaTa — € nnatgopmaTa 3a eNeKTPoHHA TbProBmA, HamMupalla ce Ha
yeb agpec www.koledna-elhichka.com n HeroBmuTe noacTpaHmuum.

+ [orosop 3a nokynko-npogax6a oT pa3cToAHME U A0CTaBKa - C BCAKa egHa nopbyka B
EnekTpoHHMA marasuH MNoTpebutenAaT cknoyBa aBToMaTuyHo [1oroBop 3a noKynko-
npogarkba oT pasCcToAHME N gocTaBKa.

+ [Jorosop 3a Haem/ JoroBop 3a npegocTaBAHE Ha YCNyrn oT pas3cToAHMe - C BCAKA eHa
nopbyka Ha cToka nof Haem B EnekTpoHHMA MarasuH MNMoTpebutenAaT ckoyBa aBTOMaTUYHO
[orosop 3a NpegocTaBAHE Ha YyCNyrn oT pascToAHue.

+ [octaBuuk/ Npopasay/ Toproeew/ Haemopaten — e TbpProBCKOTO APYXXECTBOTO C
orpaHuyeHa OTroBOPHOCT C HanmeHoBaHue ,BuMayHT" OO/

+  KnuneHnt/ MNMoTtpebuten — e hnsnyecko nnm topnanyecko nuue, KOeTo ce e permcTpupano B
Yeb CanTa 1 n3nonssa efeKTPOHHWUA Maras3uH.

« Crtoka/ lNpoayKT - BCUYKN CTOKWN — BU3yanu3npaHu n npeanaraHun ot JJoctaBumka B
www.koledna-elhichka.com 3a 3akynyBaHe Unn HaemaHe.

+ UWacTtnmnea KonepgHa Enxnyka, KonegHa Enxuuka, Enxmnyka, Enxa, KonegHo Jpbeye u
[pbBYye ca B3BanmMHO3aMeHAEeMM NOHATNA 3a eanH 1 cblum Bua, MNpoaykT Ha www.koledna-
elhichka.com.

+ [popaxHa ueHa/ LileHa Ha CTokaTta — e ueHaTa 3a egHa 6porika oT AageH, nocovyeHa B
O6bNrapckn nesa, BKAKYBALLA OaHBK BbpXy AobaBeHaTa CTOMHOCT U BCUYKW OOMBAHUTENHN
OaHbUM U Takew. LleHaTa Ha CTOKMTe e u3nmncaHa Ha cTpaHuuarta 3a npegcraBAHe Ha
CbOTBETHUA NPOoAyKT. B LleHaTa He e BktoyeHa LeHaTa 3a gocTtaBka. B LieHaTa Ha
EnxuyknTe e BKAOYEHa LeHaTa Ha KalnaTa, NpbCcTTa U NOKPUBHOTO ofearnue Bbpxy
npbcTTa.

+ HaewmHa LeHa - e ueHarta 3a egHa 6porika oT AageH NpoayKT, nocoveHa B 6b/rapcku nesa,
BKNIOYBALLA JaHBK BbpXy AobaBeHaTta CTOMHOCT M BCUYKU OOMBAHUTENHN OaHbUM N TaKCu.
HaemHaTta LieHa Ha Bcekn eguiH NpoayKT € nanvmcaHa Ha cTpaHuuaTta 3a npeacraBaHe Ha
CbOTBETHUA NPOOYKT.

+ LleHa Ha [JocTaBka — ca pasHOCKMTE no goctaBAHeTo Ha CTokuTe 0o KnmneHTa, ¢ BKOYEH
JaHbK BbpXy obaBeHaTa CTOMHOCT.



+ [opbyka — e nopbykarta Ha KnueHTa 3a onpeneneHn nsbpaHu ot Hero CTOKM 3a 3aKynyBaHe
WNn Haem, 3aefHo ¢ M3bpaHMA HauYMH 3a 3annawiaHe u nonyyasaHe Ha CTokuTe.

+ Llena Ha NMopbukaTta — 03HavyaBa 06w LleHata Ha CTokaTta u LieHaTta Ha [JocTaBkaTa.

+  [lpodumn - € YacT B eNeKTPOHHMA MarasuH, cbobpXkalia nHdopmauma 3a lNotpebutens,
npegocTaseHa Npu perncrpaumaTa my.

*  JIM4HW gaHHM - ca NNYHM JaHHW NO CMUCHA Ha 3akoHa 3a 3almTa Ha IMYHUTE OaHHW.

« 33l - 3akoH 3a 3awuTa Ha NMoTpebutenute

Yn. 4. [JoctaBunkbT B nnatgopmaTta koledna-elhichka.com opraHusmnpa goctaBAHETO Ha
CTOKMTE 1 rapaHTupa npasaTta Ha lNon3satennte, npegBuAEHN B 3aKOHa, B paMKUTe Ha
[06pPOCHBECTHOCTTA, Bb3NPUETUTE B NpakTukaTta, NoTpebnTenckoTo Unn TbproBCKOTO Npaso
KpUTEpUM 1 YCrNOoBUA.

Yn. 5. (1) MNMonsBaTtenute cknousat ¢ JocTtaBymnka B nnatgopmarta koledna-elhichka.com
A0roBop 3a Nokynko-npoga>kéa nnm [oroBop 3a Haem Ha CTokuTe, Ha aapec koledna-
elhichka.com. [lJoroBopbT ce ckntoyBa Ha 6bArapckn e3nk 1 ce cbxpaHABa B 6a3aTa AaHHU Ha
[ocTaBymka B nnatdopmarta.

(2) Mo cnnata Ha ckntoveHna ¢ NonssaTennTe [OroBop 3a NOKYNKOo-nNpoaaxxda Ha CTOKN,
JocTtaBunkbT B nnatdopmara koledna-elhichka.com ce 3agbrkasa na opraHusvpa gocraskara
M NPeXBBPMAAHETO Ha COBCTBEHOCTTA Ha lNonseaTtenAa Ha onpeneneHnTe OT HEro 4Ypes
nHTepdeinca B nnatgopmaTa cToku. [lonssarenute umaTt NpaBo ga NnonpasAT rpeLLKn npu
BbBEXAAHETO Ha MHpopMaLMA He NO-KbCHO OT OTNpaBAHE Ha U3ABMIEHNETO 3a CK/IoYBaHe Ha
porosopa [octaBumka B nnatdopmata koledna-elhichka.com

(3) MNMonseatenute 3annawat Ha [ocTaBymka Ha nnatdopmara koledna-elhichka.com
Bb3HarpaxxgeHve 3a [ocTaBeHUTe (3aKyneHn Uiv HaeTu) CTOKU CbrlacHO YCNOBUATA,
onpegenenun B nnatgopmarta koledna-elhichka.com n HacToAwmMTe 06WM yCNoOBUA.
Bb3HarpaxkgeHmeTo e B pasMep Ha LeHaTta, obaseHa B nnatdgopmarta koledna-elhichka.com

Yn. 6. (1) MonssaTtenaTt n JoctaBunkbT B nnatgopmaTta koledna-elhichka.com ce cvrnacaear,
ye BCUYKM NSABIEHNA NOMEXAY MM BbB BPb3Ka CbC CK/IHOYBAHETO U U3NBIHEHMETO Ha Jorosopa
3a Nokynko-npogaxéa nnu goroesopa 3a Haem MoraT ga 6boaT N3BbPLUBAHU MO €TEKTPOHEH MbT
N Ypes eNeKTPOHHU U3ABNEHUA MO CMUCHa Ha 3aKoHa 3a eNeKTPOHHMNA OOKYMEHT U
eNeKTPOHHNA nognuc 1 4n. 11 oT 3akoHa 3a efleKTPoHHaTa TbProBuA.

(2) Npepnonara ce, Ye eNeKTPOHHNTE N3ABNEHUA, N3BBbPLLEHN OT [Non3BaTennTe Ha canTa ca
M3BBPLUEHN OT NiMuaTa, NOCOYEHN B aHHUTE, NpeaocTaBeHu oT NonaesaTtena npy UsBbpLIBaHe
Ha perncTpauma, ako lNonaeaTenAaT € BbBe CbOTBETHOTO MME M Napona 3a A0CTbN.

IV. PETUCTPALNA 3A U3MNOJIBBAHE HA koledna-elhichka.com

Yn. 7. (1) 3a pa nanonasa koledna-elhichka.com 3a ckntouBaHe Ha AOroBOPM 3a NOKYMKO-
npopoaxba Ha cTokw, MNMNonaeaTenAT cnensa ga BbBeae n3bpaHu OT HEero UMe 1 naposna 3a
oTAaneyeH [OoCTbN UK Aa ce nermtummpa vpes npoduna cu BbB Facebook nnn Google, ¢ koeto
ce cuMTa, Ye e nNpmen HacToAwmnTe 06LWM yCrnoBuA.

(2) meTo n naponata 3a oTAanevYeH nocTbN ce onpenenaTt oT [lonssaTena, Ypes n3BbpLUBAHE
Ha OHNaKrH perncTpauuda B canta Ha [JoctaBumka B nnatgopmata koledna-elhichka.com,
cbobpasHo rnocoyeHarTa B Hero rnpouenypa. l[lonssarenute Mat Bb3MOXHOCT fa n3sbpLluBat
NOpbYKM JocTaBka Ha CTOKM U npochmn oT counanHuTe mpexkn Facebook n Google.

(3) C nonbnBaHe Ha JaHHUTE cu B NOTpebuTenckaTa KowHMua U HaTuckaHe Ha 6yToHa
"Mopvyan", NonseaTenAT geknapmpa, 4Ye € 3anosHaT ¢ Te3n o6LWM yYCNoBUA, Cbr/laceH e ¢
TAXHOTO CbAbPXKaHMe 1 ce 3agbmkasa 6e3yCnoBHO aa rv crnassa.



(4) DocTaBunKBT NOTBBPXKAABA M3BbPLIEHaTa OT Non3BaTena nopbyka No efeKTPOoHHA MnoLa.
Cb3paBa ce akayHT Ha lMonssartena u mexay Hero 1 [JocTaBYMKa Bb3HUKBAT OOrOBOPHM
OTHOLUEHUS.

(5) Mpwn n3BbLPLIBaAHE Ha perncTpaumaTa Unn nopbykaTta lMonssaTenAaT ce 3agbikasa fa
npefocTaBy BEPHU U akTyanHu AaHHu. MonseatenaT ce 3agbikasa npy npoMaHa
CBOEBPEMEHHO Aa aKTyanusmpa gaHHUTe, NoCOYEHU B perucTpaumaTa uimv nopbykaTa cu.

(6). NoTpebutencknte Npodunn, KOUTO HapylwaeaT YCNoBMATA Ha Nof3BaHe Ha nnaTdgopmMara
3a enekTpoHHa Tbproemna www.Koledna-Elhichka.com n B yacTHoCT HacToAwmTe O6LWmM ycnoBumA,
KakKTO M1 Te3un OT TAX, KOUTO ca bunn n3nonssaHu ¢ uen yBpexxaaHe Ha AoCTaBYMKa Uim TpeTu
nvua, morat ga 6baat 3anmyeHn no BCAKO Bpeme oT [locTaBumka.

V. TEXHUWYECKMUW CTBINKUN 3A CKJIIOYBAHE HA OOMOBOP 3A NOKYMNKO-NMPOOAXBA
Uin norosopr 3A HAEM

Yn. 8. (1) NMonssaTenute nanonseat NpeaMMHO UHTepdenca Ha cTpaHuuaTta Ha [loctaBymka B
nnatcopmata koledna-elhichka.com 3a na ckntoyBaT 4OroBOpU 3a NOKYNKo-npogaxota nnu
AOroBOp 3a HaeM Ha npepnaraHnTe oT gocTasumumTe B nnargopmara koledna-elhichka.com
CTOKMW.

(2) B cnyyanTe Ha nopbyka Ha CTOKM 6e3 N3BbpLUBaHE Ha perncTpaunA oT cTpaHa Ha
MonseaTtensa, NOCNeaHNAT npuema Te3un obLmM YyCNoBMA B MOMEHTa Ha goctaBkaTta. Cunta ce, 4e

MonsatenAaT e npuen HacToAwunTe obwmn ycnoBuA € npnemMaHeTo Ha OoCtaBkKaTa Ha CTOKUTE.

Yn. 9. MNonsBaTennte ckAOYBaAT A40roBopa 3a NoKynko-npoaaxkéa uim Haem Ha CTOKUTE B
nnatdgopmara koledna-elhichka.com no cnegHata npouenypa:

(1) BnnsaHe B cuctemara 3a ns3sbpliBaHe Ha NOpbYkM B nnatgopmarta koledna-elhichka.com

(2) N3bupaHe Ha egHa Uy noseYe OT NpeanaraHuTe oT [ocTaByuka B nnatgopmarta koledna-
elhichka.com cToku 1 fo6aBAHETO UM KbM CMNCHK CbC CTOKM 3a MOKYIKa Ui Haem.

(3) B CﬂyLIaVI, Yye 3a gafeHa ctoka [JocTaBuMKbT Npeanara onumATa 3a HaemaHe, B ON1McaHneTo
Ha CToKaTa CbuleCcTByBa Bb3MO>XHOCT 3a VI360p Ha Ta3n onuuA.

(4) NpepocTaBAHe Ha HEOBXOOUMUTE AaHHU 3a HOMBMAyanusaumA Ha lNonssaTenA KkaTo cTpaHa
no Jorosopa.

(5) MpepocTaBAHe Ha AaHHKM 3a U3BbPLUBAHE HA AOCTaBKaTa;

(6) N36op Ha cnocob 1 MOMEHT 3a NallaHe Ha LeHara.

(7) MNMoTBBbpPXAEHME HA NOPbBYKATa;

VI. CbAbP>XAHUE HA JOITOBOPA

Yn. 10. (1) JocTaBunkbT 1 NonssaTenmte ckoYBaT OTAENHM AOrOBOPU 3a NOKYnNKo-npoaakéa
NN AOroBOpM 3a HAaeM Ha CTOKUTE, 3aABeHun oT onassaTennTe, HE3aBUCKMMO Ye ca n3bpaHu ¢

€0HO eNNeKTPOHHO n3ABJIeHne N OT edUNH CMNCHK CbC CTOKWM 3a NOKynKa 1nan HaeM.

(2) OocTaBUMKDBT MOXe Aa opraHuaupa 3aefHoO U eqHOBPEMEHHO AoCTaBKaTa Ha NopbYaHuTe ¢
OTAENHUTEe OOroBOpW 3a NOKYNKo-npoaak6a unm noroBopu 3a Haem CTOKM.



(3) MNMpaBaTta Ha NMon3BaTennTe BbB Bpb3Ka C 4OCTABEHUTE CTOKWN Ce yrnpaXkHABAT OTAENHO 3a
BCEKM OOroBop 3a NOKynko-npogaxoba nnu 3a BCeKn O4oroBop 3a HaeM. YNpaxXHABAHETO Ha
npasa BbB BPb3Ka C JOCTABEHA CTOKAa HE 3acAra 1 HAMa AencTBMe No OTHOLIEHME Ha
[0oroBopuTe 3a NoKynko-npoaaxkéa unm Haem Ha gpyrute cTokn. B cnydain ye Nonaeatenar uma
Ka4yecTBOTO Ha NOTPebMTEN NO CMUCHNA HA 3aKoHa 3a 3almTa Ha noTpebutenuTe,
ynpa>kHABaAHETO Ha NpaBOo Ha 0TKas OT JOroBopa 3a NoKynko-npogaxkéa nnn Haem Ha
onpegeneHa CToka He 3acAra goroBopuTe 3a NOKYynKo-npogaxoa nnm Haem Ha gpyrute CTOKM,
AOCTaBeHn Ha noTpebuTens.

Un. 11. Mpu ynpaxkHABaHe Ha NpasaTta Mo A4oroBopa 3a NoKynko-npoaaxota 1 no gorosopa 3a
HaeMm [Non3BaTenaT e 3a4b/HKeH Aa Nocoysa TOYHO Y HEABYCMUCIIEHO AOrOBOpa M cToKaTa, Mno
OTHOLLEHWNE, HA KOUTO yrpaxkHABa npasara.

Yn. 12. NMonsBaTenAaT MoXe Aa nnaTtu ueHaTa 3a OTAeNHUTe O0roBopu 3a NoKynko-npogak6a
WM Haem HaBeOHBX MPU N3BBLPLLBAHE HA NopbYKaTa Ha CTOKUTE UKW NpU TAXHaTa JocTaBKa.

Vil. AONBJIHUTENHU KITAY3U 3A CKJTIOYBAHE HA IOTOBOP 3A HAEM

Yn. 13. (1) NoTpebutenaTt n3pudHoO ce cbrnacAasa, Ye NepmoabT 3a Non3BaHe Ha HaeTtaTta CToka
noA Haem 3anoysa OT gaTtaTa Ha goctaBka Ha CTtokaTa noa Haem Ha agpeca Ha lMoTpebutena u
npoab/KaBa A0 NOCOYEHNA KPaeH CPOK 3a BpbliaHe Ha HaeTaTa CTtoka noa Haem. AKO He e
YroBOpPEH U3pUYHO Mexay [JocTtavmnka un lNonssatena opyr KpaeH Cpok 3a BpbluaHe,
MaKCUMaNHUAT KpaeH CPOK € BTOPUAT YMKEHA Npe3 AHyapu Ha cnejpawiara rogmHa cnep
rogvHarta Ha HaemaHe

asHOCKUTe Mo TpaHcrnopTa oT agpeca
Ha MoTpebuTensa oo agpeca Ha [JocTaByvka ce noemar oT .
MoTpebuTenAT MoXe Aa BbpHe HaeTaTa CToKa M Ha Apyra garta; +o-3a CBOA CMeTKa, KaTo
opraHusupa TpaHcrnopTa 4o agpeca Ha [locTaBuymka

(2) B cnyyawn, ye MNoTpebuTenAaT He Xenae aa BbpHe, a Aa 3aabpXkun HaeTaTta oT [locTaBumka
CToKa, MOXe Aa ro Hanpasu, KaTo B TO3K cny4van [JocTaBUYMKbBT 3aabpika Aeno3nTa, B Cnyyan,
Yye TakbB e 61N 3aabp>kaH oT [locTaBumka 1 He ro Bpblya Ha MoTpebutens.

VIil. OCOBEHU KJTAY3U, KOUTO CE NPUJIATAT CNMPAMO JIMLIA, KOUTO UMAT
KAYECTBOTO NOTPEBUTEJ NO CMUCDBJIA HA 3AKOHA 3A 3ALLUTA HA
NOTPEBUTEJIUTE

Yn. 14. NpaBunaTta Ha HacToAwmA pasgen VIl oT Tean obwu ycnosua ce npunaraTt eANHCTBEHO
crnipAmo lNMon3sartenu, 3a KONTO cnopen AaHHUTE, NOCOYEeHN 3a CKIoYBaHe Ha [orosopa 3a
nokynko-npogax6a nnv npu peructpaumaTa B koledna-elhichka.com, moxxe oa ce Hanpasu
n3Bog, 4Ye ca lNotpebutenn no cMucbna Ha 3akoHa 3a 3awmTa Ha noTpebutennte, 3akoHa 3a
eneKTpoHHaTa Tbprosua U/mnn Ha Oupektnea 2011/83/EO Ha EBponencknA napnaMeHT v Ha
CbBeTta oT 25-T1 okTOMBpPKM 2011 T.

Yn. 15. (1) OcHOBHUTE XapaKTEPUCTMKM Ha CTOKUTE, NpeanaraHu ot [JoctaBymka B
nnatcopmata koledna-elhichka.com ca onpeneneHn B npoguna Ha BcAKa CToka B nnatgopmaTa
koledna-elhichka.com

(2) LleHaTa Ha CTOKMTE C BK/IHOYEHU BCMYKU AaHbUM U Takcu ce onpenensa oT [locTaBynka B
nnatgopmata koledna-elhichka.com B npoduna Ha BcAka cToka B nnatdopmaTa koledna-
elhichka.com. BCyykn NOCOYEHU B €NEKTPOHHUA MarasuH LeHN ca KparHn NoTpebuTenckn LeHu
B nesa c BkntoyeH OC. "BuMayHT" OO[ e opy>xectBo pernctpupado no 304C ¢ NIH


http://koledna-elhichka.com

BG205903311. B ueHnTE Ha HAKOM CTOKM MO, HAeM € BKIKOYEH MOCOYEHUAT B ONUCAHNETO Ha
cTokaTa nog Haem genos3uTt. MNMoTpebutenAaT uma Npaso ga nonyym obpaTHO Aenosuta cneq
yCnewHo npeaaBaHe Ha cTokaTa obpaTHo Ha [locTaBumka Ao nocoyeHuna B Team O6wm ycnosua
KpaeH CpoK 1 Npu ycrnoeme, Ye OT cTpaHa Ha [locTaBymka He ca yCTaHOBEHW LWETH NN NINMNCK Mo
Ctokata. [lenosnTtbT MOXe Aa 6bae BbpHaT Ha [loTpebunTtena nnm no 6aHKoB NbT UM B 6poit nNo
npeueHka Ha [JoctaBuuka. B cnyyain, 4ye [JocTaBYMKbT yCTaHOBU WweTn nnm nuncu no Ctokara,
nMa nNpaBoTO Aa oTKaxke aa npueme CtokaTa v Aa He BbpHe aenosuTta Ha [oTpebuTena.

(3) CTomHOCTTa Ha NOLWEHCKUTE U TPaHCMOPTHUTE pa3xoam, HEBK/IIOYEHN B LieHaTa Ha
CTOKUTE ce onpenena oT [octasumka B nnatgopmaTta koledna-elhichka.com n ce npegoctaea
KaTo nHpopmauma Ha lNonseatenute npu n3brpaHe Ha CTOKUTE 3a CK/IoYBaHe Ha Aorosopa 3a
NOKynKo-npogaxbda nnu Haew;

(4) HaunHuTe Ha nnawaHe, gocTaska u U3MbJIHEHE Ha A0roBopa ce onpenenAT B HACTOALUMTE
obLwm ycnosmA n MHpopmaumATa, npegocTaseHa Ha lNon3eartenA NocpeacTBOM B MEXaHU3MUTE B
nnatdopmata koledna-elhichka.com

(5) MHdpopmaumAaTa, npegoctasAHa Ha Non3saTenmTe N0 TO3U YSEH € akTyaslHa KbM MOMEHTa
Ha Bu3yanusauuAaTa i B nnatgopmarta koledna-elhichka.com npegu cknoyBaHeTo Ha Aorosopa
3a Nokynko-npogaxbéa nnu Haem.

(6) NonsBatenuTte ce cbrnacAear, Ye uAanarta usmckyema ot 3akoHa 3a 3almTa Ha
notpebutente nHgopMauma Moxke ga 6bae npegoctaBAaHa Ypes nHTepderica Ha nnatdgopmara
koledna-elhichka.com nnu enekTpoHHa nowua.

Yn. 16. (1) MoTpebutenAaT ce cbrnacAea, Ye gocraBynumTe B nnatgopmarta koledna-
elhichka.com nmaTt npaBo Aa npvemart aBaHCOBO NnnaiwaHe 3a cknodeHuTe ¢ MNotpebutena
A0roBOpu 3a NOKynko-npoaa)kba nnm Haem Ha CTOKM N TAXHaTa AOoCTaBKa.

(2) NoTpebutenaTt n3bmpa camocToATENHO Janu ga 3annatu Ha [JoctaBymka B nnatdopmaTa
koledna-elhichka.com ueHaTa 3a gocTaBka Ha CTOKUTE Npegu UM B MOMEHTa Ha foctaBkaTa
nm.

(3) B cnyyai, ye cTorHOCTTa Ha nopbykaTa Ha NoTpebutena e paBHOCTONHA UM HaABMLLAaBa
105 000 nB., NnawaHeTo ce N3BbpLUBaA CaMo Ype3 NPeBoS, UK BHACAHE MO nnaTtexxHa cMeTka Ha
[locTaBumka.

Yn. 17. (1) MoTpebutenAaT uma npaso, 6e3 aa Abmxu obesleTeHne unm Heyctomka n 6e3 na
nocoyBa NpPUYMHa, a ce OTKaxe OT CKKYEHUA OOroBOp B CPOK 14 OHW, CHMTAHO OT gaTtarta Ha
npuemaHe Ha ctokaTa oT [locTaBumka Ypes3 eanHHuA hopmMynap 3a 0Tkas OT J0roBopa,
0OCTbleH Ha canTa Ha [JoctaBumka B nnatgopmarta koledna-elhichka.com Ha agpec YnpaxHu
npaeaTta cu! n B lNpunoxxeHne Ne 1 Kbm Te3M 06K yenosmA. MHdopmauma 3a ynpaxHABaHe Ha
NPaBoTO Ha OTKa3 e OOCTbMNHA Ha YnpaxkHu npaearta cu! n B MNMpunoxkeHne Ne 2 kbM Te3n 00N
yCnoBuA.

(2) MpaBoTo Ha 0TKas no an. 1 He ce Npunara B CegHUTe CryYau:

* 3a[oCTaBKa Ha CTOKW, n3paboTeHn No nopbyKa Ha NOTpPebuTena unm cbobpasHo HEroOBUTE
WHAMBMOYaNTHN U3NCKBaAHWA;

*  3a JocTaBKa Ha CTOKW, KOUTO Nopaan CBOeTO eCTEeCTBO MOraT Aa BfiowaT Ka4ecTBOTO CU
W MMaT KpaTbK CPOK Ha rOAHOCT;

* 3a JocTaBKa Ha 3anevaTaHu CTOKM, KOUTO ca pasnedvaTaHun cnep nocrtaBkara UM 1 He moraT
Aa 6baaTt BbpHaTU Nopaam CbobpaXkeHnsa, CBbP3aHn C XurmeHata nnm 3awmTta Ha 34paBeTo;

* 3a JocCTaBKa Ha CTOKW, KOMUTO Cref KaTo ca 6unv 4ocTaBeHn 1 nopagn ecTecTBO UM ca ce
CMEeCWUNN C Apyrn CTOKW, OT KOUTO He MoraT aa 6baat oTaoeNeHu;
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+ 3a [J0CTaBKa Ha 3arnevartaHu 3ByKO3anucu Unm BUOeo3anucu Ui 3anedyataH KOMMoTbpeH
cogpTyep, KOUTO ca pasneyaTaHu cref [ocTaBkaTa, BKITIYMTENHO M KOOOBE 3a aKTUBUpaHe
Ha NTMLUEH3M Ha codpTyep, PYHKUMM B COPTYEp Uv BUPTYasHX CPeAcTBa 3a pasnallaHe.

+ 3a [40CTaBKa Ha BECTHMUW, NEPUOAMNYHN U3OAHUA UMW CNINCAHNA C U3KTII0YEHNe Ha [OroBopu
3a aboHaMeHT 3a JocTaBKkaTa Ha TakvBa U3faHus;

(3) MNpaBoTo Ha 0TKa3 Ha NOTPebMTEeNA OT JOroBopa OT Pa3CToAHME cbriacHo un. 50 - 56 ot 33l
He ce npunara 3a OOoroBopu 3a AOCTaBKa Ha CTOKU, KOUTO nopagn CBOETO ecTecTBO mMorat aa
BNowaT Ka4ecTBOTO CU UMM MMAT KpaTbK CPOK Ha rogHocT (4n. 57, an. 4). TakaBa cToka ca
Enxnuknte, konto ce npegnarat oT Koledna-Elhichka.com. HawmnTte Enxuyku ca xumBu
pacTeHnA, KOUTO € Bb3MOXHO 3a KpaTKO BpeMe [a BfiowaT KayeCTBEHNTE CU XapaKTEPUCTUKN B
3aBNCMMOCT OT CbXPaHEHUETO,# eKcnoataumAaTa um ot NonseaTtens,
KNUMaTUYHUTE N TemnepaTypHu ycnoBuAa, nopangm koeto Koledna-Elhichka.com He moxke oa
npenoXu BpbLaHe no cMmcbia Ha Y. 50 - 56 ot 33[1.

(4) Koledna-Elhichka.com npenoctasa Ha noTpebuTenAa 6e3nnaTHo ycnyrata cnepg npasHuka na
B3eMe HaeTuTe CTOKM o0bpaTHO nNpe3 AHyapu Ha cnegpawara rogvHa cnepj rogmHarta Ha
3aKyrnyBaHe oT agpeca Ha NoTpebutena, ako NOCNeaHNAT HAMAa MACTO U BB3MOXXHOCT 3a
oTrnexxpaHe u/unu sacaxapaHe Ha pbBYETO UKW NO KakeBaTo 1 aa éuno gpyra npuynHa. B 1o3u
cny4an [JocTaBuMKbT He AbikK Ha [oTpebnTtenA HMKaKBO Bb3Harpa>kaeHne 3a obpaTtHo
B3eTaTa enixmyKka, Kakto v [1oTpebuTenaTt He Ab/KM HMKaKBa Takca 3a ycnyraTta no obpatHo
B3VMaHe OMPEKTHO OT BKbLUW. YcnoBme 3a o6paTHOTO B3UMaHe Ha BcAKa egHa Enxuyka e, 1A ga
€ B CbLOTO A06PO CHLCTOAHME, B KOETO € focTaBeHa Ha NoTpebutena. B npoTueeH cnyyan
JocTaBYMKbBT MMa NpaBo ga oTKaxxe o6paTHOTO B3UMaHe.

(5) KoraTo poctaBuukbT B nnatgopmaTta koledna-elhichka.com He e nsanbnHUN 3agbimKeHNATa
CV 3a NpefocTaBAHe Ha MHdopMaumA, onpeaeneHy B 3aKoHa 3a 3awmrta Ha notpebutenure,
MoTpebuTenAaT nma NpaBo Aa ce OTKaXKe OT CK/IYEHUA A0roBOp B CPOK A0 eagHa rogmHa u 14
OHW, CYNTaHO OT gaTtarta Ha nonyyaBaHe Ha cTokaTa. Korato nHgopmauuATa e npegoctaseHa Ha
noTpebuTtenA B paMKMUTE Ha CpoKa 3a 0TKas, CbLMAT 3arnoysa fa Tede OT garara Ha
npenocTaBAHETO M. MNoTpebuTenAT nma npaso ga oTnpaBy U3ABNEHNETO 3a 0TKa3 Mo TO3U YeH
AMpekTHO npen [JocTaBumnka Ypesd eanHHUA POPMYNAp 3a 0TKa3 OT J0roBopa, AOCTbMEH Ha
cavTta Ha [loctaB4ymka B nnatgopmarta koledna-elhichka.com Ha agpec lNpunoxenune Ne 1 KbM
Te3n obLwm ycnosumA.

(6) KoraTo MNMoTpebutenaT e ynpaxxHUN NpaBOTO CU HA OTKa3 OT JOroBopa OT pa3CTOAHUE Unu OT
A0roBopa U3BbH TbProBCKMA 06eKT, [JoCTaBYMKBT Bb3CTAHOBABA BCUYKM CYMU, MNOSTY4YEHU OT
noTpebuTena, BKAYNTENHO pa3xoanTe 3a ocTaBka, 6e3 HeonpaBaaHo 3abaBAHE U He Mo-
KbCHO OT 14 oHW, cuMTaHO OT AaTaTa, Ha KOATO € 61U yBeAOMEH 3a PeLleHMeTo Ha noTpebutena
[a ce oTKaxke oT gorosopa. [1ocTaBYMKbT Bb3CTaHOBABA NOJSTYyHYEHUTE CYMU, KaTO 13MOM3Ba
CBbLUOTO NMaTEXHO CPeacTBO, N3MOA3BaHO OT NOTPebunTena Npm NbpBOHavanHaTa TpaHcakuma,
OCBEH aKo noTpebuTenAaT e uspasun N3PUYHOTO CU Cbriacume 3a U3non3eBaHe Ha Opyro
naaTeXXHO CPeAcTBO U NPU YCNOBUE Ye TOBa HE € CBbP3aHo C pa3xoam 3a notpebutens.

(7) Mpwn ynpa>kHABaHe Ha NpaBOTO Ha 0TKas, pa3xoamTe 3a BpbllaHe Ha JOCTaBEeHUTE CTOKMU ce
npucnagat OT CyMuUTe 3a Bb3CTaHOBABAHE Mo an. 4, OCBEH B criy4anTe, Korato noTpebutenar
opraHu3vpa cam 1 3a CBOA CMeTKa BPbLaHeTo Ha CTokuTe. [loCTaBYMKBT HAMA 3agb/HKeHne na
Bb3CTAHOBW OOMb/IHUTENHUTE Pa3xoam 3a JoCTaBKa Ha CTOKUTE, KoraTo noTpebuTenAT u3pmyHo
€ n3bpan Ha4YMH Ha AOCTaBAHE Ha CTOKUTE, pasNnyeH OT Hak-eBTUHWA BUA CTaHOapTHa
JocTtaBka, npegnaraHa ot [octaBuuka. [NoTpebutenat noema pasxogute 3a BpbLLAHETO Ha
CTokaTta v ri 3annaia cbobpasHo CbOTBETHUTE Tapudn, LeHOPasnnCcKU 1 T.H. HA CbOTBETHUTE
KypUepcKu uiv apyru KomnaHun, KOMTo e nsbpan na usnonssa 3a BpblaHeTo. [Jo MOMeHTa Ha
obpaTHOTO nNpegasaHe Ha CTokaTta OT cTpaHa Ha [NoTpebuTtenAa Ha [JocTaBumka, pUcKbT OT
CNyYarHOTO W NorveBaHe Unmn nospexaaHe ce Hocu nusuAano ot MNoTpebuTens.



(8) MoTpebuTenaTt ce 3agb/kaBa foa cbxpaHABa nonyyvyeHnTe [loctaBymka B nnatdopmara
CTOKW 1 Ja OCUrypu 3anasBaHeTo Ha TAXHOTO KayecTBO 1 6e30MnacHOCT Mo BpeMe Ha cpoka no
an. 1.

(9) MNoTpebutenat Moxe aa ynpaykHm npaBoTo CM Ha 0TKa3 OT gorosopa ¢ [loctaBymka KaTo
OoTnpaBn NUCMEHO n3nAsneHne 0o [JoctaBumka 4ypes cTtaHgapTHMA PopmynAap 3a 0TKas oT
Aorosopa, AoctbreH B MNMpunoxxexHne Ne 1 KbM T€3M 06LWM YyCNOBUA.

(10) KoraTo goctaBuukbT B niatgopmaTta koledna-elhichka.com He e npennoxxun ga npnéepe
CTOKMTE cam, TOM MOXKe Aa 3a4bp)KM NnawaHeTo Ha cymuTe Ha lNMoTpebutena nokaTto He nonyyu
CTOKUTE UNN [oKaTo NOTPEOUTENAT He NPeacTaBn [0Ka3aTeNCcTBO, Ye € N3npaTusa CTOKUTe
06paTHO, B 3aBUCMMOCT OT TOBa, KOE OT ABETE Ce € C/Ty4nsio No-paHo.

(11) HesaBncumo OT ropHMUTe XmMnoTesun, NMoTpedbuTenAaT ce 3aab/mkaBa ga BbpHe CToKaTa B
TbProBCKW BUA, KOWTO NO3BOSIABA Nocnensatiarta n npogaxoba, oCBeH ako pa3onakoBaHeTo Ha
cToKaTa BOAM A0 OYEBMOHO HapylLlaBaHe Ha TbpProBCKMA BUA, HA CToKaTa, KaTo HO He camMo
paspylummMma KyTuaA, XepmeTUYeCcKn onakoBKU WU ApYrn CXOOHW criydaun. B cnyvan Ha HapyLueH
TbProBCKU BUA Ha cToKaTa, [JoCTaBYMKBT MMa NpaBo MO CBOA NpeueHKa Aa oTKaxke aa npyeme
0TKas OT Aorosopa unm ga Haumcnu Ha Notpebutena pasxoam 3a Bb3CTaHOBABAHE Ha CToKaTta B
TbProBCKU BUA,

(12) B cnyyan Ha ynpa)xHABaHe Ha NpaBOTO Ha 0TKasa No TO3M YNeH, cunTa ce Ye NoTpebutenar
e yNpa>kHu/ 1 NpaBo Ha 0TKa3 Mo OTHOLWEHWEe Ha 6OHYC CbAbPXXaHMETO, NPUHAAeXaLL0 KbM
cTokara.

Yn. 18. (1) CpokbT Ha 4OCTaBKa Ha CToKaTa € onpeneneH 3a BcAKa CToka NooTAENHO Npu
CKJIt0YBaHe Ha JoroBopa ¢ noTpebuTena ypes canta Ha [JoctaBumka B nnatgopmata koledna-
elhichka.com

(2) B cnyyanm ye MoTpebutenaTt n [JoctaBunksbT B nnatgopmaTta koledna-elhichka.com He ca
onpenenunu Cpok 3a A0CTaBKa, CPOKbT Ha JocTaBka Ha CTokuTe e 30 KaneHaapHu OHu,
CYMTaHO OT gaTtarta, crefsalla nsnpawaHeTo Ha nopbykara Ha notpebutena oo JoctaByumka
ypes canTa Ha [JocTtaB4ymka B nnatgopmarta koledna-elhichka.com

(3) Ako JoctaBumkbT B nnatgopmata koledna-elhichka.com He MoXke Ja U3nbiHM [orosopa
nopagu ToBa, 4Ye He pasnonara ¢ NopbyYaHUTE CTOKU, TOM € ASTbXKEH Aa YBeJOMU 3a TOBa
MoTpebuTenAa n ga Bb3CTaHOBM NaTEHUTE OT HEro CyMW.

Yn. 19. JoctaBumkbT B nnatgopmata koledna-elhichka.com ce 3agbnkasa ga cnassa BCUYKA
M3NCKBaHWA, YCTAaHOBEHN B 6b/IrapCKOTO 3aKOHO4ATENICTBO OTHOCHO ETUKETMPAHETO,
peknamarta n npogaxxbata Ha XpaHUTeNHN 0o6aBKN.

Peknamauumn

Yn. 20 (1) NMoTpebuTenaT nma NpaBo Ha peknamauma cbobpas3Ho 3akoHa 3a 3awmTa Ha
MoTtpebutenute. MNpn ynpaxkHABaHE Ha NPaBOTO Ha peknamauna NnoTpebuTenaT npeacTaen
cToKaTa BbB BUA U CbCTOAHME, B KOETO My € Buna usnpaTeHa, KakTo 1 KkacoBa 6enexka n/mnu,
dakTypa /ako nma nsganeHa tTakasa/; NPOTOKOMN, akTOBE UAN ApYrn OOKYMEHTN,
ycTaHOBABALUY HECHOTBETCTBMETO Ha CTOKATa C YrOBOPEHOTO; KaKTO U ApYrn OOKYMEHTH,
ycTaHOBABALUY MPeTEHUMATA N0 OCHOBaHWe U pasmep. MNpn Hensnb/HEHWE Ha Te3UN U3NCKBAHWUA
OOCTaBYMKDBT HE € 3ab/HKEH fa yOoBMeTBOPU peknamaumaTa Ha noTpebutend. Korato ctokaTa
HECBHOTBETCTBA Ha CKJIIOYEHUA O0roBop 3a npogaxoda OT pascToAHueE, [poaaBaybT € ANbXEH
[a A npuBeae B CbOTBETCTBUE € Jorosopa. [prBeXnaHeTo Ha cTokaTa B CbOTBETCTBUE C
Joroeopa 3a npogaxkba cnegpa fa ce n3BbpLUM B paMkmTe Ha 1 /egnH/ mecel, cHMTaHo OT
jaraTa Ha npegABABaHE Ha peknamaumATa OT CTpaHa Ha noTpebuTena.



(2) Koledna-Elhichka.com npepgnara v >xvBu pacteHna (KonegHu Enxu), KoUTo € Bb3MOXHO Aa
B/ioWwaT Ka4eCTBEHUTE CU XapaKTepPUCTUKN B 3aBMCUMOCT OT CbXPaHEHUETO 1 eKcrioaTaumaTa
UM, KNIUMaTUYHUTE U TeMNepaTypHW YCIIOBUA, Nopaan KOeTo pekramMaumsa € Bb3MOXXHa
e[VHCTBEHO B MOMEHTa Ha nony4asaHe Ha cTokarta - npu onuuA MNMPEMTIE npn kypuepa.
MoTpebutenaT TpAGBa Aa nperneaa ctokara B MOMEHTa Ha JocTaBkaTa 1 npefaBaHeTo U ako
He OTroBaps Ha N3NCKBaHWATA Aa yBeaoMu 3a ToBa He3abaBHO [locTaBunka. BegHbx
npeganeHa nopbykarta OT Kypyepa Ha KNneHTa, NocnegHUAT HAMAa Npaso Aa 3aABu pekramauua
n Koledna-Elhichka.com He moxe fa A npueme.

(3) Mpu pocTaBka Ha rpelleH NPOAYKT OT Halla cTpaHa U Nosly4eHo ApbBYe C AedEKT, KOUTO
He e onucaH, 3aMAHaTa e 3a Halla cMeTKa.

(4) Bcaka egHa KonepgHa Enxuyka e yHMKanHo gpbBYe 1 Tasu, KOATO We NoaydnTe, € HOpMasHo
Aa ce pasnuyasa B U3BECTHA CTEMNeH OT 3acHeTaTa U nokasaHa KaTo NpoaykToBa CHMMKa B- Yeb
CanTa. Bb3MOXXHO € Manko pasMmuHaBaHe Mo OTHOLIEHWE Ha BUCOYMHA, FOIEMMHA Ha CakeuATa,
OpOoN KOHW, JINCTHa maca, uBAaT

. MopnobHu pa3nnuma He ca NOBOA, 3a BanaHa peknamauma, KOATO Aa MoXe
na 6bae npueta v yooBneTBopeHa.

(5) JocTaBUMKBT HE HOCK OTFOBOPHOCT 3a LWETU 1 MopaXKeHusA BbpXy 3akyneHnTe KonegHu
enxu, Apyru pacTeHnAa 1 xopa nopaaun HernpaswuiHO OTrNexXaaHe, 3acaxkaaHe, n3nons3saHe Ha
npenapaTtu (XMMMKanu) 3a 3awmTa UM KakBuTo 1 aa 6uno WweTn n nopakeHmnA Nnpousnnaaum ot
ekcnnoartauuATa Ha KonegHute enxu. Monsa cnassante nobpute NpakTUKuY 3a ekcrsioatauma Ha
XKMBU €NXUYKMW.

IX. USMbJIHEHUE HA JOTOBOPA

Yn. 21. (1) JoctaBunksT B nnatgopmarta koledna-elhichka.com Mo)xe na opraHnampa
JocTaBkaTa v npegaBaHeTo Ha cTokaTa Ha MonssaTtenAa OT CbOTBETEH Kypuep B onpeneneHmn
npw CKNIOYBAHETO Ha AOroBopa CPOK.

(2) Ako cpokbT No an. 1 He e U3PMYHO YroBOPEH MeXay CTPaHUTe Npu CKI0YBAHETO Ha
porosopa, [locTaBYMKBbT opraHn3vpa goctaBkarta 1 npeaaBaHeTo B pa3yMeH CPOK.

(3) OocTaBkuTe Ha NopbykM BKOYBAWM ENXnyky ce n3sbpLluBat Ao nocoyeH ot NMonssatena
agpec eOUHCTBEHO Ha TepuTopuATa Ha rp. CodmA npes nocnegHuTe neT ymkeHaa npegu
Konega. MNMpu nopbyka TpAGBa ga nocoynTe egHa oT Te3u gaTu B NoneTo 3a n3bop Ha gata. 3a
AOCTaBKa Ha efiHa OT NoCcoYeHnTe faTtn, nopbykaTa TpAbBa oa e HanpaBeHa Han-KbCHO A0
12:00 4. Ha npeoxoaHnA oeH. 3a goctasku Ha KonegHu Enxv oo gpyru rpagose, Monsa
CBbpXeTe ce C Hac.

(4) JocTaBKMUTE HA BCMYKW OCTaHanM nopbyku (HeEBKNOYBAWM Enxmykm) we 6baaT nssbpluBaHmn
Ha TepuTopuUATa Ha uAanata ctpaHa: ot 9:00 4 oo 18:00 4 B paboTHU AHU 1 B cbboTa Ao 14:00 u.

(5) ObpaboTkaTta n goctaBkaTa Ha BawmnTe nopbykn ce cTapaem ga opraHusmpame ot 1 (eguH)
00 3 (Tpun) paboTHM OHU NpY N3bpaH HanoXXeH nNnaTeXx KaTo HayuH 3a nnawade. Npu nnawaxua
no 6aHKOB NbT UK ¢ AebunTHa/KpeamnTHa KapTa, NoOpbyYKUTE ce nanbaHasaT oT 1 (egmH) oo 3
(Tpn) paboTHM OHM OT gaTaTa Ha noslydaBaHe Ha CTOMHOCTTa Ha [NopbykaTa no 6aHkoBaTa
cMeTKa Ha [locTaBuumKka.

(6) LlenaTa Ha pocTaBkaTa Ha BcAKa egHa nHouBuayanHa nopbyka ce nocoysa B MarasuHa v
Bapupa crnopef, (06eMHOTO) Terno Ha cbopa oT NPOAYKTM BbB BCAKA OTAENHA NOpbYKa 1 e
OpVeHTMpaHa cnopep, akTyanHua TapudeH nnaH Ha CbOTBETHUA Kypuep.



(7) CTokuTe ce npepasat cpeLly NOANMUC Ha NOTPebuTena UM Ha agpecarta, KOMTO € MOCOYEH OT
NbPBMA Oa nonyydm ctokarta. lNpu HEBBH3MOXHOCT 3a NpefaBaHe Ha cTokaTa npu MbpsBo
noceleHne Ha nocovyeHna oT MNonssatenAa agpec v nuue, He No BUHA Ha [locTaByuka n/mnu
Kypuepa (B cnyyan Yye HAMA HUKOM Ha agpeca U T.H.), OCTaBYMKBLT nosara ycunue ga ce
CBBbpXXe C NoTpebnTenA Ha NOCOYEHUA OT NocneaHVA TenedoH B paMknTe Ha 2 /aBa/ paboTHM
OHW, 3a na 6bae yTOYHEH HOB MOMEHT 3a U3BbpLUBaHE Ha AocTaBkaTa. [1pn HEBB3MOXXHOCT 3a
JOoCcTaBKa 1 npu BTOPY ONWUT He Mo BMHA Ha [JocTaB4ymka u/unm Kkypuepa v npu Hanmdme Ha
BVWHOBHO NoBeAeHMe OT CTpaHa Ha NoTPebuTena UM Ha NOCOYEHOTO OT MbPBMA NULE — HErOB
agpecarT, Bb3npenATcTBaLllo npeaaBaHeTo/noy4aBaHeTO Ha CTOKMUTE /BUHOBHO OAENCTBUE UM
6e3pencTBme, Bb3NpenATCTBaLOo NpeaaBaHeTo/nony4yaBaHeTo Ha cTokmTe/, [loCTaBYMKBLT ce
ocBoboXxaaBa OT 3a4b/HKEHMETO CU Aa A0CTaBn (PakTUYECKU NOPBbYAHUTE CTOKMN.

(8) B cnyyan, 4ye HUTO egHa paTa 3a gocTaBka He e yaobHa 3a Nonssatena, Moxe ga nanpatum
N3PUYHOTO CK cbrnacme no nvmenn Ha contact@koledna-elhichka.com Enxuukara ga my 6bae
ocTaBeHa npep Bpararta. To3m MeTo Ha JoCTaBKa BaXXm eQUHCTBEHO Npu npeasapuTesniHo
3annawaHe no 6aHKoB MbT Unn ePay.

(9) Npw npepasaHe Ha poctaBeHaTa CToka, [Non3saTenaTt unu TpeTo Nmue, NOCOYEHO OT HEro,
ca ANbXHW ga nognuwat npuapyxasawmnte CTokaTa LOKYMEHTU, yoocToBepABawm 4ye CtokaTa
e nonyyeHa. 3a TPETO Nmue Cce cuMTa BCAKO NnLe, KOETO He e TUTyNAp Ha [Nopbykarta, Ho €
cbrnacHo ga npueme Ctokara OT UMETO Ha NOTpebmTena Npy AocTaBka Ha NOCOYEeHNA OT
nocnenHuA agpec 3a nocraBka.

Yn. 22. (1) NonssaTtenAaT TpaAbBa Aa npernena ctokata B MOMEHTA Ha focTaBkaTa U
npeaaBaHeTO M ako He OTroBapA Ha U3UCKBaHMATA Aa yBeAoMU 3a ToBa He3abasHo [JocTaBumka
B nnatdopmara koledna-elhichka.com

(2) Ako MonseatenAaT He yBegomn [octaBumka B nnatgopmaTta koledna-elhichka.com cbwrnacHo
an. 1 ctokaTa ce cmATa 3a ofobpeHa KaTo CbOTBETCTBALLA HA M3NCKBAHNATA, OCBEH 3a CKPUTU
HepocTaTbLUM.

Yn. 23. JoctaBunkbT B nnatdopmarta koledna-elhichka.com He ce 3agbnkasa fa ocurypAaT
HeobXxoAMMMA CepBu3 3a cToKaTa.

Yn. 24. 3a HeypegeHnTe B TO3UM pasaen cnyyaum ce npunaraT npasuiaTa Ha Tbprosckara
npopoaxkba, onpeneneHn B TbproBCKMA 3aKOH U 3akoHa 3awumTa Ha noTpebutenure.

X. SAWLNTA HA JINMHUTE OAHHU

Yn. 25. (1) CbbupaHeTo, CbXpaHEHMETO N 06pPaboTBAHETO HA NIMYHU OAHHU CEe OCbLLecTBABA
cbobpasHo MNonutnkata Ha BuMayHT OO/l 3a NnOBEPUTENHOCT Ha JIMYHUTE AaHHU, KOATO

MOXXeTe fa OOCTbNnUTe TyK NonunTtukaTta 3a NOBEPUTENHOCT.

(2) BbBepeHuTe ot Non3eatennte NMYHN faHHW ca 06EKT Ha 3awmTa No 3akoHa 3a 3awmTa Ha
nn4yHuTe gaHHn n O6wma pernameHT 2016/679 kaTo [JocTaBYMKbT rv o6paboTsBa 3a uenuTte v B
cpokoBeTe, npeasuaeHn B Nonutnkarta 3a NOBEPUTENHOCT Ha NINYHUTE AaHHWU .

(3) Mpw cbrnacue Ha MNonaeaTena ¢ NonuTrukaTta 3a NOBEPUTENHOCT Ha JINYHUTE AaHHM,
lMonaBaTenAT U3pUYHO NOTBBLPXAABA, Ye € cbrnaceH [1ocTaBuMKbT Aa cbXpaHAsa MHopmauma
WM nonyyasa AOCTHN A0 MHpopMauMATa, CbXpaHeHa B KparHOTO YCTPONCTBO Ha lNonseaTtenAa
3a n34dyeprnaTtesiHo NpeaBuaeHNTE B HeA Lenun u cpokoee. [Non3saTenAT ce cbrnacAea, ye
[ocTaBYMKBT MOXE CbXpaHABa MHGOpMaUWA UK noslyyasa JocTbn A0 MHAopMaunATa,
CbXpaHeHa B KpanHOTO YCTPOMCTBO Ha [onssaTtena u Ha Apyrn OCHOBAHWA, MOCOYEHN B
MonnTrnkaTta 3a NOBEPUTENTHOCT Ha JIMYHUTE OaHHU .


http://koledna-elhichka.com/page/privacy-policy

(4) Nonssartenat unu lNoTpedbuTenAaT ce cbrnacaAea, Ye [JoctaBunkbT Ha nnaTtdopmaTta koledna-
elhichka.com nma npaso fga nanpata no BCAKO BpeMe e/IeKTPOHHN cbobueHnA KbM Nonssartens
unu MNMoTpebuTtena, BKIOUYUTENHO U BIONETUH UK NPEeanioXEHNA 3a NOKYNKa Ha CTOKWU, A0KaTo e
Hanuue peructpauma Ha NonssaTena unu MNotpebutena B eNeKTPOHHNA MarasuH Ha
HocTtaBunka B nnatgopmata koledna-elhichka.com

(5) Nonssartenat unu lNoTpedbuTenAaT ce cbrnacaAea, Ye [JoctaBunkbT Ha nnaTtdopmaTta koledna-
elhichka.com nma npaso ga cvbupa, cbxpaHasa n obpaboTBa AaHHM Oa NOBeAeHMEeTO Ha
MonasaTtena nnu MNoTpebuTtena Npyn N3noN3BaHEeTO Ha ENEKTPOHHUA Mara3uH Ha [locTaBumka B
nnatdopmata koledna-elhichka.com [NonssaTtenAaT nma npaso Aa Bb3pasn Ha CbXpaHABaHETO
Wnu gocTbna Ao nHpopmauuaTa no anuHeA 3 no npeasuaeHnTe B Nonutmnkarta 3a
NOBEPUTENHOCT HA NIMYHNTE OAHHUN HAYUHWN.

Un. 26. (1) Bbs Bcekn MmomMeHT, JocTaBunksT B nnatdopmarta koledna-elhichka.com uma npaso
Aa nasucksa ot lNonaeatenA ga ce nerutumupa v na yaoctosepun 4OCTOBEPHOCTTA Ha BCAKO
€[HO OT 06ABEHUTE MO BPEME Ha permcTpaumaTa o6CTOATENCTBA U INYHN OaHHN.

(2) B cnyyai, 4ye no HAKakea npuyvHa lNonseatenAaTt e 3abpaswun nnu narybun ceonte UMe n
napona, JoctaBunkbT Ha nnatdopmaTa koledna-elhichka.com nma npaso ga npmnoXxu
obAaseHaTa "MNpouenypa 3a nsrybeHu nnmn sabpaseHn MMeHa v naponn", [ocTbNHA Ha agpec:
koledna-elhichka.com

Xl. UISBMEHEHUE U AOCTBIN A0 OBLWUTE YCJ1IOBUA

Yn. 27. (1) HacTtoawmTe obwm ycnosmAa morat ga 6baaT uamMmeHAHu ot [locTaBumka Ha
nnatcopmata koledna-elhichka.com, 3a KoeTo NOCNEeQHUAT We yBeOOMM NO NoAX04AL, HAYNH
BCUYKM pernctpupanm Nonasatenmu.

(2) OocTaBumkbT B nnatdopmaTta koledna-elhichka.com un lNonsesatenAaT ce cbrnacaear, ye
BCAKO [OOMb/IBAHE U U3MEHEHME Ha Te3n 061 YCNOoBUA We nva aencteme cnpavo MNonssartena
B €4WH OT CrnegHuTe criyyau:

A) cnep n3puyHOTO My yBegomaABaHe oT [JoctaB4ymka B nnatdgopmarta koledna-elhichka.com u
ako lNonseBatenAT He 3aABW B NpeaoCcTaBeHnA My 14-OHEBEH CPOK, Ye MM OTXBBbPA; Un

B) cnep nybnukysaHeTo UM Ha canTa Ha [JoctaBumnka B nnatgopmaTta koledna-elhichka.com un
ako MonsBaTenaT He 3aABu B 14-AHEBEH CPOK OT Ny6NMKYBAHETO UM, Ye MM OTXBbPNA;

B) ¢ uspnyHoTOo My Npmnemare oT NonssaTena ypes npocuna My B canta Ha [JoctaBumka B
nnatdopmata koledna-elhichka.com

(M) NMonasBaTenAT ce cbrnacAea, Ye BCUYKM n3ABNeHnA Ha [loctaBymka B nnatdopmara koledna-
elhichka.com, BbB Bpb3Ka C U3SMEHEHNETO Ha Te3u 06wy ycnosua we 6baaT nanpawaHn Ha
aZipeca Ha enekTpoHHaTa rowa, nocoyeHa ot Nonssartend, npu peructpaumATa. lNonssarenAar
Ce CbrnaceABa, Ye efIeKTPOHHUTE NucMa, U3npaTeHn No peaa Ha To3M YJieH He e Heobxoammo fa
6baaTt noanMcaHn ¢ eNeKTPoOHEH NOANUC, 3a na UMaT OENCTBME CPAMO HEro.

Yn. 28. JocTtaBunkbT Ny6nnkysa Te3m obwm ycnosma Ha agpec http://koledna-elhichka.com/
page/2020-10-25-obshti-usloviya-na-wwwkoledna-elhichkacom 3aegHO ¢ BCUYKWN OOMb/IHEHMA U
N3MEHEHWNA B TAX.

XIl. TIPEKPATABAHE

Yn. 29. HacTtoAawumTe o6wm ycnosuA n gorosopa Ha Nonssatena ¢ [JJoctaB4ymnka B nnatgopmara
koledna-elhichka.com ce npekparABaTt B cnegHUTE criy4au:


http://koledna-elhichka.com/page/2020-10-25-obshti-usloviya-na-wwwkoledna-elhichkacom

*  Mpu NpekpaTABaHe U 06ABABaHe B NUKBUOAUMA UK 06ABABaHE B HECHCTOATENTHOCT Ha eaHa
OT CTpaHnTe No Joroeopa;

* 10 B3aMMHO Cbrflacue Ha CTpaHuUTe B MMCMEH BUL;

*  npu 06eKTUBHA HEBBH3MOXKHOCT Ha HAKOA OT CTPaHUTE Mo A0roBopa Aa U3nbfiHABa
3a0b/MKeHnATa cu;

*  NpWv n33emMBaHe unu 3aneyaTsBaHe Ha 060pyABaHETO OT AbPXXaBHU OpraHu;

* B CNlyyau Ha 3anuyaBaHe Ha perucTtpaumATa Ha [Nonssatena B nnatdgopmarta koledna-
elhichka.com. B To3u cnyyan CKNIOYEHUTE, HO HEU3MbTHEHW JOrOBOPU 3a NOKYMKO-
npogaxbda nnu Haem ocTasaT B cuia v NOANeXaTt Ha U3MbJ/THEHWE;

Yn. 30. JocTaBuMKbT MMa NpaBo Nno CBOe YCMOTPeEHUe, 6e3 fa oTnpasAa npeanssecTtme n 6e3 ga
Ob/KK obe3leTeHne ga npekpaTtu egHOCTpaHHO AOroBopa, B C/yyanm Ye yCTaHoBU, Ye
MonsBaTenAT usnonaea nnatgopmarta koledna-elhichka.com B HapyweHne Ha HacToAwUTe
obLwm ycnosuA, 3akoHoaaTencTtsoTo B Penybnuka bbnrapuva, oblonpretnTe HpasCTBEHN HOPMU
unn obLLonpmeTuUTE NpaBmna 1 NpakTuka B eNeKTpoHHaTa TbprosuA.

Xill. OTTOBOPHOCT

Yn. 31. NonseaTenAT ce 3agb/nkasa na 06esweTn n ga ocsobogm OT OTFOBOPHOCT
poctaBumuyuTe B nnatgopmata koledna-elhichka.com v [JoctaBumka npm cbaebHu Nckose U
Opyrn npeTeHunn Ha TpeTu nvua (He3aBUCMMO Oann ca OCHOBATETHU WU HE), 3a BCUYKM LLETN
M pasxoau (B ToBa YNCMO aBOKATCKM XOHOPapu 1 CbOebHM Pa3HOCKK), NPOU3TUYaLLM OT UK
BbB Bpb3Ka C (1) Hem3nb/IHEHME Ha HAKOE OT 3a4b/HKEHNATA NO TO3U A0roBop, (2) HapyLweHue
Ha aBTOPCKW, NPOAYLEHTCKU, NpaBa Ha U3byYBaHe UV OpYrv npaBa BbpXy MHTENeKTyanHaTa
WNn nHaycTpmanHa cobCTBEHOCT, (3) HENMPaBOMEPHO NPEXBBbPAHE HA OPYrn N1ua Ha npasaTa,
npenocTaseHu Ha NonsBaTend, 3a cpoka v npu ycrnoBmATa Ha gorosopa u (4) HeBAPHO
AeKnapmpaHe Hann4uneTo Unm OTCbCTBMETO Ha Ka4eCTBOTO NoTpebuTen no cmrucbhbna Ha 3akoHa
3a 3awuTa Ha noTpebutenuTe.

Yn. 32. [JocTaBYNKBT HE HOCK OTFOBOPHOCT B C/y4an Ha Henpeogonuma cuna, cnyvyamHm
cbbuTuA, npobnemun B IHTEpHET, TEXHUYECKU U OPYry O6EKTUBHU NMPUYNHN, BKITIOYNTENHO U
pasnopeXxxnaHmA Ha KOMNETEHTHUTE ObPXKaBHN OPraHu.

Yn. 33. (1) JocTaBuYnKbT HE HOCKM OTFOBOPHOCT 3a Bpeau, NpuynHeHn oT lNonssatenAa Ha TpeTu
nvua.

(2) JocTaBYMKBT HE HOCKM OTFOBOPHOCT 3a UMYLLIECTBEHWN NN HEUMYLLLECTBEHN BPeaMU,
n3pasABalum ce B NponycHaTN Nonsn Unm npeTbpneHy Bpean, NpuinHeHn Ha NonseatenaT B
npoueca Ha usnonssaHe U HemsnonasaHe Ha koledna-elhichka.com u cknio4BaHe Ha [orosopu
3a nokynko-npogaxba unn Jorosopu 3a Haem ¢ [loctaBymka.

(3) JocTaBYMKBLT HE HOCKM OTFOBOPHOCT 3a BPEMETO, Npes KoeTo nnartdgopmara He e buna
AOCTbMHA nopagu Henpeogonuma cuna.

(4) JocTaBYMKBT HE HOCK OTFOBOPHOCT 3a Bpean OT KOMEHTapu, MHeHuA 1 nybnmkaumm nog,
nNpoayKTuUTe, HOBUHUTE U cTaTunTe B nnatdopmaTta koledna-elhichka.com

Yn. 34. (1) JocTaBYnKbT HE HOCK OTFOBOPHOCT B Crly4aln Ha NpeogoniABaHe Ha MepKnUTe 3a
CUIYPHOCT Ha TEXHNYECKOTO obopyaBaHe 1 OT ToBa nocnegpa 3aryba Ha nHcopmMauua,
pasnpocTpaHeHne Ha nHopmaumnaA, 4OCTbN A0 MHGOPMaUMA, OrpaHMYaBaHe Ha A0CTbN A0
MHOopMaumAa n opyrn CXoaH NocneacTeumA.

(2) DocTaBYMKBT HE HOCK OTrOBOPHOCT B C/lyYali Ha CK/loYBaHe Ha [OroBOp 3a MoKYnKo-
npogax6a nunv Ha [oroBop 3a HaeM, NpefocTaBAHe Ha AOCTbMN A0 UHdopMauma, 3aryba unm
NpoMAHAa Ha AaHHM HaCTBbNUAM BCNIeACTBME Ha (panumBa NermTMMauma Ha TpeTo nnue, KoeTo ce



npenctaen 3a [Non3eaTensa, ako OT 06cToATeNICTBaTa MOXe fa ce cbau, 4Ye ToBa nmue e
MNonssaTtensa.

XIV. APYTU YCJ1I0OBUA

Yn. 35. (1) NonssaTtenAat n JoctaBunkbT B nnatgopmata koledna-elhichka.com ce 3agbmkasat
Ja 3awuTtaBaTt B3aMMHO CBOUTE MNpaBa N 3aKOHHU MHTEPECH, KakTo U Aa NasAT TbproBCKUTE CU
TanHW, CTaHaIM TAXHO OOCTOAHWE B Npoueca Ha N3NbNHEHWE A0roBopa U Te3u 06wy yCnoBuA.

(2) MonsBaTtenAaTt n [locTaBYMKBLT Ce 3aab/kasaT Nno BpeMe U crnef n3tndaHe Ha nepuoga Ha
Aorosopa aa He npasAT Ny6NYHO AOCTOAHUE NMMCMEHAa U YCTHa KOPEeCNoHAEeHUMA npoBeaeHa
mMexay TAX. 3a Ny6aMYHO JOCTOAHME MOXKE Aa ce CMATa Ny6MKyBaHETO Ha KOPECNOHOEHUMA B
neyaTHU N eNeKTPOHHU Meaun, UHTEPHET hopyMun, NUYHU Unn nybnnyHm yeb cantose n ap.

Yn. 36. B cnyyain Ha NnpoTuBOpeYMe Mexay Te3n obLm yCnoBmuA U YyroBopku B cneumnaneH
porosop Mexay [octaB4ymka B nnatdopmarta koledna-elhichka.com v lNonseatena, ¢
nNpegvuMCcTBO Ce Npunarat KnaysuTe Ha crneumanHma gorosop.

Yn. 37. EBeHTyanHaTa He[encTBUTENHOCT Ha HAKOA OT pasnopenbuTe Ha Te3un o6Lm yCnoBuaA
HAMa Oa BOOU 00 HeOEeUCTBUTENMHOCT Ha LenmA Oorosop.

Yn. 38. 3a HeypeaeHUTe B TO3M AOrOBOP BbMPOCU, CBbP3aHM C U3MbIIHEHNETO U ThIIKYBaAHETO
Ha TO3W OOoroBop, ce npunaraT 3akoHUTe Ha Penybnuka Bvnrapua.

Yn. 39. HactoAwmTe o6wwm ycnosmnA BNn3aT B cuia 3a Bcuyku lNonasatenu Ha koledna-
elhichka.com Ha .116.20220 T.

Yn. 40. HacTtoAwmTe O6LWwmM ycnoBma moraTt na 6baat cBasieHu KaTto enekTpoHeH dain oT

cnepHua appec: https://cdncloudcart.com/9295/files/doc/2020-10-25-0bsi-uslovia-na-www-
koledna-elhichka-com.pdf

MpunoxxeHue Ne 1 - CtaHpapTeH hopmynAap 3a ynpaHABaHe NpaBoOTO Ha OTKa3s OT
porosopa

CTaHpapTeH hopMynap 3a ynpaxkHABaHe NpaBoTO Ha 0TKa3 OT [0orosopa:

(nonmbnHeTe M U3npaTeTe HacToALWMA POPMYNIAP EOUHCTBEHO ako XenaeTe Aa ce oTKaxeTe oT
Jorosopa)

« [Jo (BuMayHT OO[, Codhmna 1303, 6yn. Anekcangbp Ctambonuinckum 100, eT. 2,
contact@koledna-elhichka.com):

« C HacToAwoTOo yBeaomMABam/yBegoMABamMe™, 4e ce 0TKasBamM/oTkasBame™ OT CK/IOYEHUA OT
MeH/Hac* 0OoroBop 3a Nokyrnka Ha cnegHUTe CTOKN*/3a npefocTaBAHe Ha cnegHaTta ycnyra®

+ [Nopb4aHo Ha*/nonyyeHo Ha*

*  Wwme Ha noTpebutena/vte

« Appec Ha noTpebutenamTe

« [Tlognuc Ha noTpebutena/mte (camo B cnyyan, 4e HacToAWMAT OPMYNAP € Ha XapTuA)

+ [ata

* HeHy>XHOTO ce 3a4epTaBsa.

MpunoxeHue Ne 2 - UHpopmaLMA OTHOCHO yrpaXKHABaHe NPaBoTO Ha OTKa3 OT Aorosopa


http://koledna-elhichka.com
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NHdopmaumA 0THOCHO ynpa)KHABaHe NpaBoTO Ha 0TKa3 OT Aorosopa
CTaHpapTHU yKasaHuA 3a 0TKas:
|. MpaBo Ha 0TKas OT Aorosopa OT Pa3CTOAHME UMW U3BBH THbProBCKNA 06EKT.

MmaTe npaBo ga ce oTkaxeTe OT HacToAWwmMA [orosop, 6e3 ga nocoysarte NPUYNHL 3a TOBA, B
CpoK 14 gHw.

CpokbT 3a 0TKas € 14 gHM cyMTaHo OT AartaTta, Ha KoATo Bue nnu Tpeto nuue, pasnnyHo ot
npeso3Baya 1 NocoveHo oT Bac, cTe Bnesnu BLB BNageHUe Ha CTOKUTE.

3a ga ynpa>kHuTe npaBoTO CU Ha 0TKas, TpAbBa A4a HX YyBEAOMUTE HA KOHTAKTHUTE OaHHW,
noco4veHun Ha koledna-elhichka.com 1 3a pelleHNeTo cx Aa ce OTKaxkeTe OT Aoroesopa ¢
HeOBYCMUCNEHO 3aABeHne (HanpMMep NMCMO, N3nNpaTeHo no nowara, akc Um eneKTPoHHa
nowua).

Mo>keTe oa nanonssaTte NpUIoXKeHUA cTtaHgapTeH hopMynAap 3a 0TKas, HO ToBa He e
3a0b/mHKNTENHO. MOXXeTe CbLLUO Taka Aa Nonb/HUTE U NoganeTe No eNeKTPOHEH MbT
CTaHgapTHUA opMynAp 3a 0TKas Uan Opyro HeABYCMUCIEHO 3aABIEHNE 3a 0TKAa3 Ha HawwmA
yebcanT koledna-elhichka.com Ako nsnonssarte Ta3n Bb3MOXXHOCT, HWe He3abaBHO e Bu
n3npaTmMmM Ha TpaeH HocuTen (HanpMMmep No eneKTPoHHa noLla) CbobLEeHME 3a NOTBBbPXAEHNE
Ha Nony4yaBaHEeTOo Ha OTKasa.

3a fa cnasnTe cpoka 3a 0TKas OT [0roBopa, € A0CTaTbYyHO Aa nanpaTtute cbobLeHNeTo cn
OTHOCHO YNpa)kHABAHETO Ha NPaBO Ha OTKa3 Npeau N3TUYaHeTO Ha CpoKa 3a 0TKas OT
Jorosopa.

[l. JencTBMeE Ha OTKa3a.

AKO ce OTKa)keTe OT HacTOALWMA A0roBop, HME We By Bb3cTaHOBUM BCUYKW NalaHnA, KOUTO
cMe nonyyunu ot Bac, BKIYMTENHO pa3xoauTe 3a AocTaBka (C U3KIYeHe Ha AOMbAHUTENHN
pasxoamn, CBbp3aHu ¢ n3bpaH oT Bac HauMH Ha [ocTaBKa, pasfiyeH OT Han-eBTUHUA
CTaHOApTeH HayuH Ha [OCTaBKa, npepsiaraH oT Hac), 6e3 HeonpaBaaHo 3abaBAHE U BbB BCUYKMU
Clnyyau He Mo-KbCHO OT 14 OHWM cyMTaHo OT AaTaTa, Ha KOATO HU uHdopMmmpaTe 3a BaweTo
peleHne 3a 0TKas OT HacToALWMA Oorosop. Le n3BbplivM Bb3CTaHOBABAHETO MO NOCOYEHa OT
Bac 6aHKOBa CMeTKa; BbB BCEKU Crlydail TOBa Bb3CTaHOBABAHE HAMA fa 6bae CBbp3aHo ¢
HUKaKBM pa3xoau 3a Bac.

Mimame npaBo ga 0TN0XUM Bb3CTaHOBABAHETO Ha NnalaHnATa A0 nosiyyaBaHe Ha CTOKUTE
0o6paTHO nnNu JoKaTo He HU NpeacTaBuTe JokasaTesicTBa, Ye CTe usnpaTunm obpaTHO CTOKUTE,
B 3aBMCUMOCT OT TOBa, KOe OT ABeTe CbOUTUA € HACTbNUIO NO-PaHo.

Bue TpAabBa na noemeTe NpeknTe pasxoam no BpbllaHe Ha CTOKUTEe. PasxoanTe ce o4akea aa
He HagBuwaT NpubNn3nTeNHO cymaTa 3a goctaBkara unu ctaHgapTHaTa Kypuepcka ycnyra.
Bue oTroBapATe eQMHCTBEHO 3a HamanABaHe CTOMHOCTTA Ha CTOKUTE BCNeACTBUE Ha
n3npobBaHeTo UM, pasM4YHO OT HEOOXOAMMOTO 3a YCTAHOBABAHE Ha TAXHOTO eCTEeCTBO,
XapakTepucTuKn n 0obpo hyHKUMOHMPAaHE.

JonbnHuTtenHa notpebuTencka nHgopmauma BmxTe Ha koledna-elhichka.com
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