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MHOOPMALINS OTHOCHO OBPABOTBAHETO HA JINYHN OAHHN HA ®U3UYECKU JTULIA OT ,,BAHKA OCK" EA N CBITIACAA
3A OBPABOTBAHE HA JIUMHN OAHHWN

1.1. JbaHka OCK" EALl e TbproBckO APYXECTBO, PErnctpupaHo B
Tbproeckust peructbp 1 permcrbpa Ha HOJTHL, kbm AreHums rno BnvceBaHusTa
¢ EMK 121830616 cbc cepanviLLie U agpec Ha yripaeneHue: rp. Codus, 1000,
yn. ,MockoBcka” N2 19. Ten: ¥2375 / 0700 10 375; dakc: (+359 2) 9076 499;
e-mail: call_center@dskbank.bg,; WHTepHeT cTpaHuua www.dskbankbg. B
KayecTBOTO €U Ha AOMMVHMCTPATOp Ha SIMYHN OAHHW, OCbLUECTBSBA CBOSATa
OeNHOCT Npy CTPUKTHO CnasBaHe Ha u3nckBaHusTa Ha PernameHt (EC)
2016/679 Ha EBponeiickus napnameHT 1 Ha CbBeTa OTHOCHO 3aluuTaTa Ha
duvsnyecknTe NMUa BbB Bpb3ka € 06pabOTBAHETO Ha JIMUHM AaHHW U
OTHOCHO CBOBGOJHOTO ABMKEHVE Ha TakVBa AaHHW 1 3aKoHa 3a 3aliuTa Ha
nunyHuTe gaHHn. banka JACK e wact or OTP Group, npepocraesiua
dvHaHCcoBU ycnyru Ha TepuTopusTa LieHTpanHa u M3touHa EBponia. Yact ot
l'pynata B bvnrapus ca gpyxecrsata JCK PoauHa, [ICK TpaHc Cekioputy,
OCK Nnswunr, ACK YnpasneHve Ha aktueu, OCK Typc.

[aHHY 3a KOHTaKT ¢ [UTHXHOCTHO NMLie MO 3alLuTa Ha JIMYHUTE JaHHU: e-
mail: DPO@dskbank.bg.

1.2. Hacroswara nHdopmaLus ce npunara 3a obpaboTBaHe Ha IMYHU
JaHHW Ha:
a) MMua, Kkouto ckntouBat ¢ bBaHkata poroBop 3a  6aHKoBO

dVHaHcvpaHe /N DOTOBOp 3a HEroBOTO obe3reyaBaHe (MOPLYNTENCTBO,
3a0r, unoteka), WiV KOUTO MOA@BaT MCKaHe 3a CKYBaHE Ha TaKbB
OrOBOp, BKJl. UCKaHe 3a TMoJflyyaBaHe Ha MepCcoHanvi3vpaHu U
HenepcoHanuupaHu odepTy;

6) NN, KOUTO CKMKOMBAT [IOTOBOP 3a MPOAYKT W/WNu yoiyra Ha
baHkata, pasnuyeH OT To3u no 6. ,a“, WM KOMTO MoAaBaT McKaHe 3a
CUOYBaHE Ha TakbB [OroBOp, BK/l. UCKaHe 3a MofiyyaBaHe Ha
nepcoHanu3MpaHun 1 HernepcoHanuavpaiu ogept;

B) nvua, Kowuto ckouBat ¢ baHkata poroBopyu € eoHOKpatHO
U3MbSIHEHVE, HanpUMep MO KOUTO ce NpedocTaBaT eqHOKpaTHN NAaTeXHN
yoyru,

r) Nua, KouTo nopaear xanba/vickaHe/MpepsioxeHune, Ge3 Oa ca
KMeHTU Ha baHkata;

o) npoJaBay Ha HefiBvXXUM UMOT — NMpu pUHaHCMpaHe Ha KynyBaya
Ha MMOTa, KOITO Lie 6bae obe3neyeHrie No JOroBoOpa 3a KpeauT;

e) NNLQ, YAWUTO 3ab/DKEHUs KbM APYr KpeauTop ce peduHaHcpat
¢ kpeouT ot baHkara;

X) n1ua, KOUTO Ca MoJanu MckaHe 3a NpoBepka 3a Hanvuve Ha
3ab/HKEHNS 38 MECTHW AaHbLY U Takcw;

3) npeacraenaBaluy nvuata (pusmueckm ¥ rOpuavYecku) mno
rOpHUTE TOYKN;

n) Apyru.

2.1.1. BbaHka [CK o6paboTBa cnegHWUTE AIMYHU JaHHW W KaTeropuu
JINYHKM JAHHW 33 Mua B XvnoTtesute Ha 1.2, ot 6. ,8” 0o "

a) UMeHa, UaeHTUOUKALMOHEH HOMep, JaTa U MSCTO Ha paxaaHe,
rpaxxaaHCcTBO, BUA, HOMEP M KOMWe Ha AOKYMEHT 3@ CAMOSIMYHOCT;

0) JaHHWU 3a KOHTaKT, HanpuMep: afpecy, craumoHapeH/MobuneH
TenedoH, enekTpoHHa noLua;

B) AemMorpadpckn  XapaKTepuCTVKK, HanpuMep: MoJfi, Bb3pacT,
MeCTOXVBEEHE;

r JaHHu  3a  ¢dusMyeckata  UMOEHTUYHOCT —  JIMUEBU
n306paxeHusi, rfac, NoYepKoBU NpuUsHaLLy.

o) [aHHM 38 MKOHOMMWYECKOTO CbCTOSIHWE, Hamnpymep Hannuve Ha
KPeOWTHW 3a0biKeHUs;

e) JaHbyHa 1 OCUrypuTesiHa MHbOpMaLMs, HanpyMep Hanmuve Ha

I'Iy6J'II/I‘-IHI/I 3a0bJDKEHNA N Mecropa60Ta.

2.1.2. 3a nvuarta no 1. 1.2. 6. ,a" n ,6", ocBeH paHHuTe Mo T. 2.1.1,,
BaHkata 06paboTBa 1 CliegHNUTe TEXHU AaHHU:

a) MECTOMOJIOXKEHNE;

6) [aHHU 3a MecTopaboTa, AibxXHocT/npodecus;

B) [aHHU 3a CTyAEeHT, Hanpumep: y4ebHO 3aBefieHue, dakynTer,

¢akynTtereH Homep, NPodECMOHANHO HanpaBseHNe, CNELMANHOCT, KYpC,
pepoBHa/3aaouHa ¢popma Ha oGyueHue;

r [aHHM 33 U OT MOJSI3BaHN U OTKa3aHu MpoAayKTW/yciyrv Ha
baHKaTa, KakTo M Ha TpeTV nuua, ¢ Kouto baHkata mma ckmoueH
LLO0rOBOp;

2.2. 3a uennte Ha 6aHKOBO ¢VHaHCMpaHe, KakTo W 3a AUpeKTeH
MapKeTVHI Ha NpoAayKTK 1 ycryry Ha baHkata, oceeH gaHHuTe no T. 2.1.1. 1
2.1.2, baka ICK o6paGoTBa v cnepHvTe AaHHW Ha ¢pusnyeckmTe nua no
1.12.6.,a"n,6"

a) AOaHHN 3@ WKOHOMWYECKO CbCTOsiHME, C kouTo banka [ACK
pasnonara BbB Bpb3ka C NoJsi3BaHy MpoayKTh 1 yutyrn Ha baHkara, Kakto u
JaHHW NoJyyeHr oT nHbopmauvoHHUTe MacuBy Ha HOW, LIKP, HAI, /camo
Nnpu HanuuMe Ha Cbrface Ha KveHTa 3a ToBa/ Hanpumep: AoxonOy,
NpuTEXaBaHO MMYLLIECTBO, KPEAWUTHA 3a[JTHXXHANOCT; HasI4Ke Ha Ny6anYHn
3a0b/DKEHS;

6) OaHHM 3@ TPpaXOaHCKO CbCTOSIHWE, Harnpumep: CeMerHO
NoJsI0XKeHWe, CBbp3aHn ninua.

2.3. 3a npencraensaBalumTe GpU3NYECKM 1 lopuanyecky amua badka
[CK obpaboTBa crieqHUTE JIMYHM OaHHU:

a) UMe 1 NOEHTUVKALMOHEH HOMED,

6) [aTta v MACTO Ha paXKaaHe, rpaxaaHCTBo,

B) JaHHN OT AOKYMEHT 3@ CAMOJINYHOCT;

r NaHHW 3a KOHTaKT, Hanpumep: agpecu,
CTauuoHapeH/mobuneH TenedoH, enekTpoHHa noLua;

o) MECTOMOSIOXKEHUE;

€) JaHHW 3a MectopaboTa, UTbXHOCT/Npodecus;

) JaHHW 33 U3MYEecKaTa UAEHTUYHOCT — SINLEBU M306paxeHWs,

rnac, NOMepKoOBK Npr3Hauun.

24. baHka [JCK o6paboTBa CnegHMTE JSIMYHM OaHHU Ha
DefcTBUTENHUTE COBCTBEHULY Ha BU3HEC KIMEHT: UMe, MOeHTUVKALIMOHEH
HOMEp, [aTa 1 MACTO Ha paXAaHe, rpaXaaHCTBO, AOKYMEHT 3a CaMONIMYHOCT,
MOCTOsIHEH aapec.

3.1. TNnyHute paHHW Ha dmsuyeckute nvua no 1.1.2, 6. ,a" 1 6" ce
06paboTBarT 3a LieSITe Ha:
a) cKtouBaHe ¢ BbaHKaTa M M3Mb/HEHME Ha [OroBop, MO KOWTO

(I)I/I3I/I‘-IECKOTO nvude e crpaHa/npe.ucraBnﬂBau.l, Apyro nuue; Usnb/iHEHVE Ha
[oroeop, no konto baHkata mnu (I)I/BI/I‘-IECKOTO ﬂMLLe/ﬂPe.IJ,CTaBHFIBaHVlﬂT
BCTbIBa/3amecTBa B npaearta W/vnu 3apgbKeHVsTa AOpyro mue, Kakto 1 3a
DencTBS, npeaxoxaawuy n OGYCﬂaBFIIJJ,I/I CKNKOYBAHETO Ha O0roBop;

6) ynpaxHsaBaHe Ha 3aKOHOBW NpaBa 1 3agb/oKeHUs Ha baHkaTa BbB
Bpb3Ka CbC CKNHOYBAHETO U M3MbJAHEHMETO Ha AOroBOpUTE NO 6. ,,a”;
B) peanu3npaHe Ha npaBa U UHTEPECU Ha baHkaTa, KOUTO nmat

060CHOBaHO NpeuMYLLIECTBO NMpef, UHTepecuTe Ha Gr3MYecKTe LA, BKIL.
M3BbPLUBAHE HaA [OMpeKTEH MApKETUHT 4pe3 MpoYyBaHUS OTHOCHO
npeanaraHy U/vinun NosisBaHy NpoaykTv 1 YUTIYry, KakTo U Ypes OTrpaBsHe
Ha MpennoxeHus no TefiedoH, Molla WM Apyr OMPeKTeH HauvH, Ha
nponykTn ¥ ycnyr Ha BaHkata, 3a KOUTO ce Mprema, Ye KIMEHTBT 61 MOorbil
0a OYakBa MpesioXeHNs, OTYATaVKW M3MO3BaHUTE OT HEro MpopyKTn v
ycnyrv Ha baxkara.

r) AVpeKTeH MapKeTUHT 3a NpOayKTV W yuTyrn Ha baHkata, 13BbH
cnyyauTe Ha 6. ,B", KaKTO U NPpOAYKTY U YCIYr Ha TPETV Jvua, BKI1. [bLuepHu
OpyxecTBa Ha baHkata, npegnaraHv OT Hesl NO Cunata Ha CKIIOYeH C Te3n
NMLa OOroBOp — CaMo CbC Chbiacke Ha hU3MYECKOoTO JnLe.

0) aBTOMaT4yeH o6MeH Ha durHaHcoBa uHdopMauvs no rnaea Xvi,
pasgen llla or [JaHbyHO-OCUIYpUTENHMA npoLecyaneH KOOEeKC, Kato
npoLleckT BKIOYBA aBTOMaTM3MpaHa 0OpaboTka Ha SIMYHK daHHW, Ypes
npwsaraHe Ha npoueaypuTe 3a KomrnekcHa nposepka no JOMK.

3.2. BbB Bpb3Ka CbC CK/IHO4BaHE Ha 10roBop 3a 6aHKOBO pUHaHCpaHe
W/VAn OOroBOp 3a HEroBoTo obesneyaBaHe (MOPbLYATENCTBO, 3asor,
MNoTeKa), OCBEH 3a LiennTe Mo T. 3.1, AaHHWUTE Ha uuatano 1. 1.2. 6. ,a" n
6. ,0" ce obpaboTeart 1 3a LenmTe Ha:

a) pasrnexzaHe Ha UcKaHe 3a Non3BaHe Ha pUHaHcUpaHe, oLeHka
Ha 06e3neyYeHreTo, V3BbpLUBaHE Ha aHa/M3 Ha KpeauTocrocobHOCTTa,
KOWTO BK/IOUBA, Hapen, C ApYrv NMpOBEPKY, UCKAHETO W NoJslyyaBaHeTo Ha
JaHHU oT oduuManHM 3a CTpaHaTa perucTpy, KaTo Harnpumep pervcrpy,
nopabpxaHu ot HOW, LIKP, HAM, ot 6a3v faHHW Ha baHkata u ap., v apymm
NoAroTBUTESIHA AECTBUA 33 CK/OUYBaHe Ha AOroBOp 3a (UHaHcMpaHe U
[OroBopy 3a yupefsiBaHe Ha 06e3neyeHus;

6) yypensiBaHe 1 NOAHOBABaHE Ha obe3rneueHusTa No JOroBOpa;

B) CK/IOYBAHE 1 NoAAbPXaHe Ha MMYLLIECTBEHA 3aCTpaxoBKa, KoraTo
Ce M31CKBa TaKaga, CbIflacHO JOroBOpa, Wn Korato baHkarta no cobcreeHa
npeLeHKa CKIloYM 3aCTpaxoBKa Ha MoeTus puck.

3.3. JlnunuTe paHHM Ha npeactaensBawmte no T. 1.2, 6. ,3" ce
ob6paboTear 3a uenmte no T. 3.1, 6. ,8", 6" 1 A", 38 peanv3vpaHe Ha Npasa
W VHTepecn Ha baHKaTa, KOWTO MMaT OGOCHOBaHO MPEVIMYLLECTBO Mpes,
UHTepecnTe Ha dr3VYeck1Te LA, @ B Cy4auTe Ha CKI0YBaHE Ha AO0roBOp
3a 6aHKoBO ¢rHaHCMpaHe W/WMKM [OroBOp 3a HEroBOTO ObesrneuaBaHe
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MHOOPMALINS OTHOCHO OBPABOTBAHETO HA JINYHN OAHHN HA ®U3UYECKU JTULIA OT ,,BAHKA OCK" EA N CBITIACAA
3A OBPABOTBAHE HA JIUMHN OAHHWN

(I'IOP'b‘-IVlTeﬂCTBO, 3anor, I/II'IOTeKa) OT MMETO Ha NpeacTaBAABaHOTO Jinue - U
3a uenuTte Ha:

a) pasrnexgaHe Ha UCKaHe 3a noJi3BaHe Ha cblechmpaHe v ppyrun
noAroTBUTENHM OENCTBMA 38 CKHOYBaHE Ha AO0roBsop 3a c])lechmpaHe n
A0roBopu 3a yypeasBaHe Ha 06e3nequvm;

6) y4ypensaBaHe 1 NOAHOBABAHE Ha ob6e3neyeHidTa no A0roesopa;

B) CKMo4BaHE N nopabp>KaHe Ha UMYLLIECTBEHA 3aCTpaxOBKa, Korato
Ce N31CKBa TakaBa, Cbr1acHO O0roBopa, Unn Korato BaHkaTa Mo co6cTBeHa
npeueHKa CK/Iio4 3aCTpaxoBKa Ha NoeTusa pyck.

3.4. BaHkaTa o6pa6oTBa IMYHW AaHHM Ha ¢usnyeckn nvua no 1.1.2.,
ot 6. ,8" 0o X", 3a cnegHUTE Lenu:
a) CK/IIOYBaHE U M3IMTbIHEHVIE Ha [OroBop ¢ baHkaTta ¢ eaHoKpaTHO

VBITbJTHEHVIE, MO KOUTO (G13MYECKOTO SMLIE, 3@ KOETO Ce OTHACAT JaHHUTE, e
CTpaHa U e CKJTI0YMIIO B KAYECTBOTO Ha NpeACTaBsBaLL, ApYro JLe, BKIL.
3a [OelcTBUA, NpedxoXdaly M o6yCnaBAlM CKIOYBAHETO Ha TakKbB
ZOroBOp;

6) M3BbPLUBaHE Ha MOATOTBATENHU [EiCTBUS 3a CK/KOYBaHe Ha
JoroBop 3a 6aHKoBO (puHaHcMpaHe 3a pedUHaHCMpaHe Ha KpeouTHU
3aab/mkeHus Ha GYBUYECKOTO WLLE, YMUTO JaHHW ce obpaboTear;

B) U31cKBaHe U noslyyaBaHe Ha AaHHW oT oduUMarnim 3a cTpaHata
pervctpu (Hanp. Ha HAM 3a Hannuve Ha NY6AUYHY 3aabIKeHUsT), OTHACALL
ce 00 coBCTBEHVKA Ha HEABVKVM MMOT, Hanpumep npu drHaHCcMpaHe Ha
KyryBa4a Ha MMOTa, KaTo UMOTBT e Gbae 1 obesneyeHre No JOroBopa 3a
KpeauT;

r npoyysaHe Ha MOCTaBeHU B Xanba/uckaHe/MpeanoxeHue
BBINPOCU 11 M3rOTBSIHE Ha OTFOBOP;

) U3Mb/IHEHVE Ha 3aKOHOBM MNpaBa W 3afbiXeHus Ha baHkara.

3.5. JNnyHvTe JaHHU Ha AENCTBUTENHWUTE COBCTBEHWUM Ha Gu3Hec

K/TMEHT ce OGPaGOTBaT 3a UeNnMTe Ha TaxHaTta I/I,D,eHTI/I(I)I/IKaLI,I/Iﬂ 1 npunaraHe
Ha MepKNTE CpeLLy U3NMMUPaAHETO Ha Nnapy A c])lechmpaHeTo Ha Tepopu3mMa,
B V3Mb/IHEHWE Ha 3aKOHOBW 3agb/DKeHuns Ha baHkarta.

4. OGPaﬁOTBaHeTO Ha NUYHNTE OaHHW Ce N3BbpLUBa Ha OCHOBaHUE!
a) CKAIlO4EH A0roBop ¢ BaHkata unu ¢ TPETO Nuue, 4Ype3s BaHkarta, no
KOWITO (I)I/BI/I‘-IGCKOTO vue € CtpaHa unu npencraensaBall, opyro nvde, Bks.
3a JeuncTBus, npepxoxaawy n Oﬁch'IaBﬂLIJ,I/I CKNOYBAHETO Ha OOroBop un
npeanpueT No NCKaHe Ha (I)VBVI‘-IGCKOTO nvude; nnn

6) MpenoCTaBeHo Cbriacue Ha HU3NYECKOTO SILE, MK

B) peanviavpaHe Ha npaBa U WHTEpecu Ha baHkarta, kouTto umar
060CHOBAHO NPEVMYLLECTBO MPeL, UHTEpPeCHTe Ha BUSUYECKMTE NN, Un
r M3MbIHEHVIE HA 3aKOHOBW 33Ab/KeHVs Ha baHkara.

5.1. INnyHute pJaHHU Ha drsuYeckuTe nvua no 1. 1.2, 6. ,a" 1 6. 6",

KaKTo U [aHHUTE Ha npepacTaBaseay GUBUYeckU U OPUANYECKM ML,
cbbupaHu 1 o6paboTeaHn oT baHkaTa, MoraT Aa 6bdaT NpefocTaBaHU Ha
CleHMTE KAaTEropum MoJIy4aTesni Ha NAYHN JaHHN:

a) AU, HA KOWTO Ca Bb3MIOKEHW AENCTBMA MO W3paboTBaHe,
rieyaraHe, KOMMJIEKTOBaHe, AOCTaBka (BKJ1. Ype3 SMS CboOLLEeHUs Uav Mo
€MIEKTPOHEH MbT) Ha MUCMEHa KOPEeCToHAEHUMA W/ MHPOPMALIMOHHM
marepuany Ha baHkara;

6) 1ML, Ha KOUTO Ca Bb3MOXEHN AeNCTBMSA MO U3AaBaHe Ha 6aHKOBM
KapTu;

B) mua, ¢ kouto baHkata e ck/louMna OOroBop 3a CbBMECTHO
Cb3faBaHe U 06CTyXBaHe Ha MPOAYKTY W/WW NpefocTaBaHe Ha YUTyrL;

r nua, uinto yotyry baHkata 13monsea mpyu npefocTaBsHe Ha
VHBECTVILIMOHHY 1 AOMbJIHUTESTHU YCITYTW Ha KIMEHTU;

o) NLA U UHCTUTYUMK, ¢ KouTo BaHkaTa e ckoumna AoroBop 3a

rapaHTipaHe Ha MOpTQENN OT Kpeauti U/UnM OTOENHY KPEOUTU Ha
KIMeHTW;

e) NINLA, Ha KOMTO e Bb3/I0KEHO MO c1naTa Ha AoroBop ¢ baHkara aa
I Oka3BaT CbOelCTBME BbB Bpb3Ka C YNpaB/eHVETO M CbOMpaHETO Ha
B3emaHvaTa in;

) Nua, Ha kouTo baHkata npefnara fa npopane B3emMaHusTa cu;
3) MUa, Ha kouTo baHkata e Bb3NoXMWIa Ja BpbuBa yBeaoMIIeH s
3a NpeAcpoYHa V3VICKyeMOCT Mo JOTOBOPY 3a KpeauT uiv apyra ¢dopma Ha
¢puHaHcvpare (Hanp. HoTapuycy, YCK);

) BbHLLHW KOHTAKTHU LIEHTPOBE;

) TbProBUY, KOUTO MO CunaTta Ha Aorosop ¢ baHkata mocpegHuyaT
Npy NPeAOCTaBAHETO Ha KPEAWTHW Ui Apyr 6aHKOBY NMPOAYKTA U yCIyrv;
K) LPpYrn OpyxecTBa OT KopriopaTuBHaTa rpyna, kbM kosito baHkata

npuHagnexu (OTP Group), ako e Heo6X0AMMO 3a LiefiTe Ha B3eMaHe Ha

pewleHne, agMMHUCTpUpaHe 1 KOHTPOST BbB Bpb3Ka C NMpeaoCTaBAHETO U
M3MbJIHEHWETO Ha YUTyrnTe, npegnaraHy ot baHkaTta, nnu ApyXecrBaTa,;

11) nvua, Ha KOUTO BbB Bpb3Ka C OGPaGOTBaHeTO 3a NOCOYEHUTE B T.
3 uenw, baHkata e Bb3NOXWUNa 06P660TBaHeTO Ha JIMYHUTE OaHHWU MO
OpraHn3aunoHHM NpUYNHK, pas/IdH OT NOCOYEHNTE NO-rope, Hanprmep:
pa3pa60TBaHe M nogapbXka Ha CUCTEMU Ha baHkaTa; CbXpaHEHNE Ha
AaHHUTE; KOHTPOs1 Ha A0CTbNa A0 NOMELLEeHUATa Ha baHkaTa n ap.;

M) OpraHu, UHCTUTyUUW, perynvpadn nasapw, Ha KOUTo baHkaTa e
YSIEH, KaKTO V1 Apyru simua - BbB Bpb3Ka C peanm3npaHe 1 3allmta npaeara v
UHTEpECNTE Ha baHkaTa nnu, Ha kouto baHkaTa e QJTbXHa aa npenocraBn
JIN4HW OaHHW NO CMUnaTta Ha 3aKOHOBA pa3nope.|:|,6a;

H) naaTeXxHW opraHMsauum 1 CcncTemu, 0601y)KBaIJJ,Vl 6€e3HanMyHN
nnawaHna 1 Nnpesoau, BKIIHOYUTENHO U C NNAaTeXHN MHCTPYMEHTU;
O) 3acTpaxoBaresnu, C KOTo baHkaTa nma ckiroyeH O0roBop, N TEXHN

NapTHbOpy C U CKIOYBaHe, MOAAbpXKaHe U peanusupaHe Ha
VIMYLLIECTBEHA 3aCTPaX0BKa, KaKTo 1 NnLLa, Ha KOWUTO baHkaTa Bbanara oLeHKa
Ha obe3neyeHus.

5.2.1. JIMYHWTe JaHHM Ha nvuata no T. 1.2, ot 6. ,B” 8o X", cbbUpaHm
u obpaboteaHy oT baHkata, MoraT oa 6baar NpedocTaBsHY Ha CieaHuTe
KaTeropum nosyyartenu Ha IMYHN AaHHW:

a) OpraHu, VHCTUTYLMK, perynvpaHuy nasapu, Ha kouto baHkara e
YneH, KakTo 1 Apyri niMua - BbB Bpb3ka C peanvsupaHe Y 3almMTa Ha npasa
1 UHTepecy Ha baHkaTta (Hanp. MOMUPUTENHU KOMWCIW, Cbl) WK, Ha KOWUTO
BbaHkata e pfibxHa fa npenocTaBy NIMYHM JaHHW Mo cinaTta Ha 3akoHoBa
pasnopen6a;

6) NULQ@, Ha KOWUTO C€a Bb3/IOXeHW [elcTBUs No u3spaboTBaHe,
neyaTtaHe, KOMMJIEKTOBaHe, foCTaBka (BK/1. upe3 SMS cbobLueHus 1 no
€neKTPOHEH MbT) Ha NMCMEHa KOPeCroHAEHUMS;

B) BBHLUHW KOHTaKTHW LIEHTPOBE;

r) Opyr ApyXecTBa OT KOpropaTt1BHaTa rpyna, kbM KosTto baHkata
npvHagnexu (OTP Group), ako € Heo6XoOMMO 3a LiennTe Ha B3eMaHe Ha
peLleHvie, aaMVHUCTpYPaHe M KOHTPON BbB Bpb3ka C NpefoCTaBsHETO U
W3MbIHEHWETO Ha YUTYrTe, NpeasaraHy ot baHkarta, unn apyxecrsara;

) MMaTexHU OpraHM3auun U cuctemu, obcyxBaly GesHamMuHN
NNaLLaHnsa 1 NpeBoaV, BIKSTFOUYUTENHO U C NIATEXHU HCTPYMEHTW.

5.2.2. B 3aBMCMMOCT OT KOHKpeTHaTa Xunotesa, JIMYHWTE JaHHU Ha
¢msnyeckmte nMua no 1. 1.2, ot 6. 8" 1o X" Morat Aa 6baaT NpefocTaBeHu
Ha baHka [1CK oT cammTe cyGeKTV Ha [aHHU UK Ypes iedHWTE rpyni TpeTu
nmua:

a) JMYHUTE JaHHW Ha ur3nYecknTe NULa, YMNTO 3ab/DKEHNS LU
6baar pedrHaHCVpaHy, ce NosydaBar Ypes KpeamTorckaTens, oT Kpeautopa
Ha nvuara.

6) JIMYHUTE JaHHW Ha drBnYecknTe N, NosydaTesin Ha cpeacTBa
B BbaHkaTa (Hanp. npv v3nnallaHe Ha AVBUOEHTY, apeHay, obesLueTeHrs 1
Ap.), ce nonyyaeaT OT HapeduTens Ha npeBoda, ¢ KowTto baHkata e B
[0rOBOPHY OTHOLLIEHVA 3@ MPeAOCTaBsiHE Ha Y1y, CBbp3aHu C U3nsallaHe
Ha Ab/KMMW CYMU Ha Mosyyartesns.

6. 3a uenute Ha npeLeHaBaHe OT baHkaTta Ha Bb3MOXHOCTUTE 3a
Nnon3BaHe Ha NpOAYKTU U yaiyri Ha baHkaTa, nM4HUTE daHHWM Ha nvuarta
morart aa 6'b,IJ,aT npegmeT Ha aBTOMaTu3MpaHa 06p360TKa, B pe3yntar Ha
KOAITO C€ B3€Ma aBTOMATM3MpaHO peELUEeHnE. ABTOMaTI/BI/IpaHaTa 06p660TKa
€ M Ha4yvH 3a oueHKa Ha er,D,I/ITOCI'IOCOGHOCITa Ha nvuarta. Ta BKOYBA
M3BbpUWBAHE Ha Ppas/iMyHN NpPOBEPKW, BKIHOYUTENTHO B O(I)I/ILI,I/IaJ'IHI/I 3d
CTpaHata perncrpu, Kakto u 6a3y gaHHM Ha baHkaTa, kouTO, Ha 6asa
npeaBaputenHo 3agaA€HN Kputepuk, BOOAT A0 MONOXUTESTHO Wn
OTpULaTENHO peLleHne 3a Nosi3BaHe Ha 6aHKoB NpoAaykT nnn ycnyra.

Mpv NPUMOXEHO aBTOMATV3MPaHO B3eMaHe Ha peLueHvie, vuarano T. 1.2,
6. ,a" 1 6. ,6" UMaT NpaBo Aa V3pa3Ar rfeaHaTa cv Touka Mo peLleHmneTo, Aa
ro OCMOPAT, KaKTO M Aa NOMCKAT YOBELLIKA HaMeca B MpOoLeca Mo B3eMaHe Ha
peLueHve.

7.1. MpefoCTaBAHETO Ha SIMYHUTE AaHHM € J0BPOBOSIHO, KOraTo Tesu
[aHHV ca HEOBXOAVMY 3a CKITKOYBAHETO Ha J0roBop ¢ baHkara. B cyvait ve
JaHHuTe He 6baar npeaoctaseHy, baHkata Hama Aa Gbae B CbCTosHYE Aa
npemocTasy NpoaykT wau yanyra. MNpu Beye YCTaHOBEHV TbPrOBCKW WK
npodecMoHanH oTHoLLEeHVs ¢ BaHkaTta, NPeaoCTaBAHETO Ha SIVYHY AaHHW
MOXe [a MpeacTaensBa [AOrOBOPHO WM 3aKOHOBO W3MCKBaHe. B Tesu
C/lyyan HENpEeJOCTaBAHETO Ha A@HHNTE MOXeE [a [A0BeAE A0 NpekparsBaHe
Ha CKSHOYEHMA [OMOBOP WSV HA YCTAHOBEHUTE ThProBCKU OTHOLLIEHUS.
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MHOOPMALINS OTHOCHO OBPABOTBAHETO HA JINYHN OAHHN HA ®U3UYECKU JTULIA OT ,,BAHKA OCK" EA N CBITIACAA
3A OBPABOTBAHE HA JIUMHN OAHHWN

MNocneguuyte ot HenpeaocTaBaHe Ha Cbrfliacue ca NocoYeH B AOKYMEHTa,
B KOWTO Ce [aBa CbrNacueTo Win ce rnocoysar N3PpUYHO OT baHkarta npean
AaBaHe Ha Cbl1acnETo.

7.2. baHkarta He pasrnexpa @HOHVMHM
Xanbw/vckaHua/npensioxeHns.

8.1. CyGEKTI/ITe Ha AaHHW MMaT NnpaBo Ha A0CTbN, NpaBoO Oa nounckart
KOpurpaHe, ustprBaHe unn orpaHn4aBaHe OﬁpaﬁOTBaHeTO Ha OTHacaunTe
ce oo 1Tax n 06P660TBaHVI ot baHkaTta nM4H1 aaHHW.

8.2. CyGEKTI/ITe Ha JaHHW MaTt NnpaBo Aa nonyyat JaHHUTE OT baHkarta
BbB B/AA U MO Ha41Ha, onpeaesieHn B 3akoHa U Aa r NpexXBbpsiAT Ha Apyr
AOMUHAUCTPATOP. CyﬁeKTI/ITe Ha OdHHW MMaT NpaBoO Oa nouckaT o1 baHkaTa
npaAKoO Aa NpexBbpav AaHHUTE UM Ha Apyr agMUHUCTpATop, KOraTo ToBa €
TEXHMNYECKN OCbLLECTBMMO.

8.3. CyGeKTiTe Ha JaHHY, YUWTO SIMYHW OaHHU ce obpaboTeart, morar
1o BCKO Bpeme [1a Bb3pasaT cpellly 06paboTBaHETO Ha AaHHUTE UM, KOraTo
ce 00paboTBaT Ha OCHOBaHWE peanvialpaHe Ha MpaBa U MHTepecu Ha
BaHkaTa, KOUTO UMaT O0GOCHOBAHO MPeVMYLLIECTBO Mpen, UHTepecuTe Ha
drBMYecKTe LA, WK 3a UESIUTE Ha OUPEKTHUA MapKETVHT, KakTo 1 da
OTTErNAT AafeHuTe OT TAX CbrNacua, Mo e4uH OT CIEQHUTE HAYNHI:

1. Ype3 obaxpaHe Ha Ten. 0700 10 375
2. Ypes m3npatuaHe Ha e-mail: call_center@dskbank.bg
3. BbB BCAKO eOHO nogeneHue Ha baHkara.

OTTernsHeTo Ha AafeHoTO Cbrnacve He 3acsra 3aKOHOCb06Pa3HOC'I'I'a Ha
O6Pa60TBaHeTO Ha NNYHNTE OaHHW Npeay OTTEMNMAHETO. B'bI'IPeKI/I oTTernsaHe
Ha CbMMacneTo, NMYHNTE JaHHW MoraTt Ooa 6'b,IJ,aT 06P660TBaHI/I oT baHkara 3a
Apyrv uenun, ako € Hanvue OCHOBaHWe 3a 06pa60TBaHe Ha gaHHUTE MO T. 4,
pa3nn4HO OT CbrNacneETo.

84. ®usnyeckUTe fMUA MOraT Aa YMpaxHAT npaBata Cv Ha
nocoyeHnTe B T. 1 ([UTHKHOCTHO fIViLie NO 3aLLmTa Ha JIMHUTE AaHHW) U T.
83. agpecm v TenedoHM 3a KOpeCroHAeHUMs cref, HaasexHa
naeHTUdVKaLyA.

9. dursnyecknTe nua Morar aa YNPaXXHAT NpaBOTO CU Ha Xanoba no
Komucuata 3a 3awmta Ha SMYHWUTE OaHHW, KOSITO e Haa30peH opraH B
obnactTa Ha 3almTaTa Ha IMYHW OaHHW.

Komucus 3a 3aumra Ha IMYHUTE AaHHN:

Jonynoanucanuust/ara,

OT CBOE M€ U OT UMETO Ha NpeACTaBNABAHUA OT MEH, .......... ..ol

ETH o ’

Anpec: Codua 1592, 6yn. ,Mpod. LipetaH Jlasapos” Ne 2
TenedoH: 02/91-53-518

EnektpoHHa nowua: kzld@cpdp.bg

WHTepHeT cTpaHuua: www.cpdp.bg

10. BaHka [CK cbxpaHsBa CbGpaHUTE SIMYHW AaHHW B CleQHUTE
CpoKOBe:
a) Korato JaHHUTe ce o6paboTBaT Ha OCHOBaHWE WCKaHe 3a

nosn3BaHe Ha MPOAyYKT/ycnyra - 3a MakCUManeH CpoK A0 Tpu Meceua ot
roJaBaHe Ha WCKaHETO 3a CKIIOYBaHE Ha OOroBop, ako UCKaHETo He Gbae
0806peHo;

6) KOraTo gaHHuTe ce 06paboTBaT Ha OCHOBAHIE CKIIOYEH [JOrOBOP
- 33 CPOK OT 5 I. OT HAyasloTo Ha KasieHaapHaTa roaviHa, Criefgalla rogvHara
Ha MPeKpPaTABAHETO Ha OTHOLLEHMATA; MpU NMPEXBbPSISIHE Ha B3eMaHe — 5 T.
Cleq, noraciBaHeTo Ha B3EMAHETO KbM LLECVIOHEPA, HO HE MO-paHo OT 5 T. oT
OKOHYATESTHO NPUKKOYBAHE Ha BCUYKM CbOeGHM NPOU3BOACTBA, CBbP3aH! C
Hero; 5 I. OT HauasIo0ToO Ha KaseHaapHaTa roaviHa, CieaBalla roguHara Ha
MpekpaTsBaHETO Ha OTHOLUEHWATa Mexay baHkata v kynyBaya Ha
HEABVXMMYS MMOT - B ClyyauTe Ha 06paboTeaHe JAHHWTE Ha NpoAaeay Ha
HEABWKVM UMOT;

B) KOrato JaHHWTe ce 06paboTBaT Ha OCHOBAaHUE MOJYYEHO
cbrnacme - o OTTerfsHe Ha CbrnacueTo;

r) Korato AaHHuTe ce 06paboTBaT 3a peas3npaHe Ha NpaBa 1 UHTEepecy Ha
BaHKaTa, KOUTO MMaT 0BOCHOBAHO MPEVMYLLECTBO MPeS WHTEpECUTE Ha
$pusnuecknTe MUa — [0 MoracsBaHe Ha MpaBoTo W/WAM OTnajaHe Ha
VHTEpeCa;

0) CpPOK OT 5 I. Cleq MpedocTaBAHE Ha CbOTBETHATa eOHOKpaTHa
ycnyra;

e) CPpOK OT 3 TI. Cfled M3rOTBSHE Ha OTrOBOpP Ha MoaameHu
an6a/vckaHe/NpeanoxeHue;

X) CpPOK OT 5 I. OT HayasloTo Ha KasieHdapHaTta rogviHa, ClefBalla

rofiHaTa Ha MpeKpaTaBaHETO Ha OTHOLLEHVATa MexXy baHkaTa v nuueto,
KOETO e peduHaHCMPano Yyxao KpeauTHO 3aab/DKeHVE - B ClydanTe Ha
obpaboTBaHe Ha [JaHHUTE Ha OUBUYECKM NMLE, YUMTO  KPEaUTHM
3aQb/DKEHNa ca 61nn pedprHaHcMpaHu.

Cnep usTYaHe Ha rnocoveHunTe CPOKOBE, aKO He € Hanvue apyro ocCHopaHne
3a o6pa60TBaHe Ha OaHHUTE, Te LWe 6'b,D,aT N3TPUTW. C uen nosny4aBaHe ”n
dHanunsnpaHe Ha I/IH(I)OPMaLI,I/Iﬂ, CBbp3aHa C NMoM3BaHW NpoaykTyu U yayru,
KakTo " I'IO,D,OGPﬂBaHe Ha 0601y)KBaHeTO, baHkaTta moxe pa n3Tpue camo
4acT OT JaHHuTe. B Te3n alyydau T4 nNpoabJkKaBa ga CbXpaHsaBa TakaBa 4Yact
OT OaHHWUTE, KOATO HE NO3BOJSIABaA (I)I/I3I/l‘-IeCKI/ITe nvuda aa morat ga 6'b,D,aT
nocneneaulo I/I,D,eHTI/I(I)I/ILI,I/IPaHI/I.

e ETH L.

....................................................................................... -

1.  CnoanucBaHeTo Ha HAaCTOALLMA AIOKYMEHT 3asiBAIBaM, Ue NMosyumx HacrosiLata MHbopmaums 1 Cbm 3ano3HaT CbC ChfibpXaHueto . MHdopmupam cbm,

ye akTyanHata uigopmarus OTHOCHO 06pabOTBAHETO Ha JIMUHU AaHHU Ha ¢pu3nuecku nnua ot barka [ICK EAJ] Mmoxe 21a 6b/ie HaMepeHa Ha HTEpHET

crpaHuuata i: www.dskbank bg, kakTo u BbB Bcsiko nopieneHue Ha baHkara.

Jara:

Moanuc:
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VHOOPMALIA OTHOCHO OBPABOTBAHETO HA NMMYHN JAHHN HA ®U3NYECKU NTULIA OT ,BAHKA ACK” EAO U

CbIJIACUA 3A OBPABOTBAHE HA JINYHW OAHHN

2. npeﬂOCTaBFIM cnegHUTe CBOM OaHHU 3@ KOHTAKT, KouTo baHkata ga u3nonsBa 3a uLenurte Ha ANPEKTHUSA

MApKE€TUHI - N3BbpLUBAHE HaA Npoy4YBaAHUA OTHOCHO npepnJsiaraHv I/l/lllﬂlﬂ NMON3BAHN MPOAYKTU U YCNYIW, KAakKTto U

OTrnpaBsiHE HaA NpeasioXXeHusa no Teﬂed)OH, nouwia nnv apyr AUpeKTeéH Ha4mH:

=11 T o PP RPPPPURTRPRPPN
(Hacenero msicmo, ynuua/6110K/%.K, HOMEp)
craumoHapeH/Mo6uneH TENEPOH ...........oooiemieenieinaannane, ; €NIEKTPOHHA MOLLLA. ... ceeeeeaenicieee e e e e e e e eeaea
3. MHudopmmpaH cbm, ye baHka [CK EAJl M3BbpLUBA OMPEKTEH MApKETMHI Ha CBOW MpoAyKTU Ha OCHOBaHWe

p€anninpaHe Ha MnpaBa U UHTEpPECU Ha baHkaTta, KOMTO MMmart 060CHOBaHO npevmMmyLlecTtso npen MHTepecurte Ha

(I)VI3I/I‘-I€CKOTO nvue - B diy4yaute no 1. 3.1, 6. ,,B", N HAd OCHOBaAHME CblJilaCne Ha (I)VI3VI‘-IeCKOT0 nuvue - B diyvyaute no

1. 3.1, 6. ,r". Cornacue e He06XxoANMMO U 3a BCMYKU NPOAYKTU Ha TPETU NuLa, NpeanaraHu ot baHkara.

C nognuca cu Ha 0603HauyeHuTe B Ta6nv|uaTa MecCTa npenocraBsam N3puvHOTO CU Cblflacne baHkara:

[a o6paboTBa NIMYHMTE MW [aHHM 3a LENNTE Ha AMPEKTHUA MapKETVHI Ha NpoayKT 1 yCyri Ha
baHkaTa 1 Ha TpeTu nvua, NpegnaraHy ot baHkata Nno cusiata Ha CKIMlOYEH J0roBop, B CilyyauTe
noT. 3.1, 6. I, kKato 13nos3ea crieaHUTEe KaHanu 3a KOMyHUKaums™®:

Mpu nunca Ha cvenacue baHkama Hama 0a 6v0e B CbCmosiHue 0a omnpass NpedsIoxeHus u/unu da npedocmass
6aHkoBO ¢puHaHcupare

1. M3npalLaHe Ha nrucma no notuara OaO He O Mognuc:
2. TenedoHHM obaxaaHus OaO He O

3. M3npatuaHe Ha SMS cbobLLeHus Oa O He O

4. M3npaluaHe Ha cbobLLEeHs Ype3 enleKTPOHHO 6aHKvpaHe HaO He O

5. EnektpoHHa notua OaO He O

6. Coumanxu megum (viber, facebook, tweeter gp.) DaO He O

*Ako enaeme 0a Bu 6v0am u3npawiaHu NpedsioxeHus u uHGopmauus 3a npodykmu u ycryeu, € Heobxodumo Oa

u36epeme noHe eduH om HayuHume no-20pe, no Kodmo da eu nony4yasame.

Ozpademe dadeH KaHasi, 3a 0a 20 NOCOYUME Kamo Npednoyuman 3d Bpb3ka ¢ Bac

Mpu nunca Ha cveracue HImMa 6a 6s0am U3NPALLAHU UHOUBUOYASIHU NPEOTIOXEHUs 3a NPodyKmuU U YCiTyeu, OCBEH GKO

nposiBUME KOHKPEMHO XeJIaHUe Unu B xunomesama Ham. 3.1, 6. ,8”".

[la n3unckea v nonydyaea AaHHM 3a MeH oT MH$OpMaUNoHHUTE Macey Ha HOW, LIKP, HATI Moanuc:
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