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Ycnosua Ha nporpamara
“5 roguHu rapaHuyua”

HacrosawuTe ycnosuma Ha npomoumnaTa ,,5 roanHu rapaHuma” (HapuyaHu: Ycnosus) ca B cuia 3a
KIMEHTK, 3aKkynuam MpoayKT, onmcaH cnopeg, YcnosumAaTa, B nepmoaa 1 oHu, 2019 - 31 aekemspwu,
2019 1 pa3npocTpaHABaH B TbProBckaTa mpeska oT LG Electronics Magyar Kft. (HapuuHa: LG Electronics
Bbarapus Ha TepuTopuaTa Ha bbarapus). Ypes cBansaHeTo Ha cepTudUKaTa 3a NnpomoumnaTa, Bue
hasaTe Bawerto cbrnacue c YcnosmaTa Ha Nporpamarta ,,5 roanHu rapaHuma”’, KakTo U NoTBbpKAaBaTte
NMbAHOTO pa3bupaHe NpaBaTa Ha NOTpebuTena cnopeg onnucaHuTe Ycnosus.

4.

Ha 6a3a HacToAwmTe Ycnosua (moraT Aa 6baat HamepeHn Ha caiita Ha LG Electronics Bbarapus),
nporpamarta ,5 roguMHu rapaHuua” e BaAMgHa nNpu npeAacTaBaAHE Ha [AOKYMEHTU, KOUTO
BepudmnumpaT Balwarta nokynka (KacoBa 6enexka, ¢akTypa), KakTO W KOPEKTHO MoMb/HeHa
rapaHumMoHHa KapTta u Ceptudukar.

OnucaHuTte YcnoBuA ca BaaMAHU CamO M €AUMHCTBEHO 3a MnocoyeHaTa npomounAa U npasata Ha
I'IOTpE6VITE!'IF| cnopea MECTHUTE 3aKOHOBU pa3n0pep,6v1 OCTaBaT B CKha.

C nporpamarta,,5 roanHu rapaHuma” nosyyasaTe caegHMTe NpaBa M NOA3U:

3.1 Mpe3 nbpeuTE NET rogMHU OT AaTaTa Ha NOKynKa Ha [poaykta, Bue nonyyasate NbaHO
rapaHUMOHHO obcnyKBaHe 33 BCUUYKM AedeKTH, KOUTO ca CneacTBMe OT NPOM3BOACTBEHA
rpelka, KoeTo BKAtOYBa He3nnaTtHa nonpasKa, 6e3nnaTHa 3aMAHa Ha NOBPeLEeHN YacTy,
6e3nnatHo cepBu3MpaHe Ha MmAcCTo. MbAHA MHPOPMALMA MOXKeTe Ja HamepuTe B
lapaHuUMOHHaTa KapTa.

3.2 Bcska nonpaBKa MAM 3amfAHa Ha NpoAyKTa npes3 5-Te rogMHu we 6bae KOPEeKTHO
OTpaseHa B rapaHUMOHHaTa KapTa, usgageHa ot LGEMK.

3.3 B cayuvali, ue ce Hanara 3amaAHa Ha MpoayKTa (Aopu noseye oT BeAHBbXK) B nepuoaa Ha ,,5
rogvHu rapaHums”, we Bu 6bae AageHo NpaBoOTO Ha 3aKOHOBA rapaHUMA B MOMEHTa Ha
3amsAHa UM HOBM rapaHLUMOHHM YCNoBMA criopes Yci0BuATa Ha neproaa 3a nocoyeHarta
NPOMOLMOHa/iHa Nporpama crnope, AaTaTa Ha NbpBOHaYasHaTa Nokynka. B npasoTo cu
Ha KJIMEHT, MoKeTe Aa nsbepete npeanoymtaHma oT Bac BapuaHT.

LG we 3aMeHWN BCUYKU HEU3NpPaBHU, AedeKTHM BbTPeLHM GYHKLMOHANHN YacTu (HapuyaHu: Yact
(1)) Ha KAMMaTMYHATa CMTEMA, KOMTO MOKaXKaT OTK/JAOHEHWA M (UAM) nospeda npes nNepmoaa Ha
rapaHumMaTa, ako ce fOOKaXe HEeW3NpaBHOCT Ha MaTepuana WAM OTKNOHeHMe oT ¢abpuyHo
3afaAeHuTe napameTpu No Bpeme Ha HopmasiHaTa ynotpeba, (M) ekcnaoaTtauma Ha ypeaa.

"KnnmatnuHa cuctema” (HapuyaHa: Cuctema): ce onpesiens Kato cMCTeMa, KOATO BKAOYBA
BCEKW OT MOAY/IUTE, MHCTaNMpPaHu oT auue (a) / dupma, KoATo:
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(a) e oTopusnpaH(a) oT cboTBETHaTa UHCTUTYLMA C U3JaAeH /ILeH3 3a CepBMU3MpPaHe U MHCTaNauma
Ha OTON/AWUTENHA, BEHTUMNAUMOHHA M KAMMaTMYHAa TexHMKa Ha TepuTopuATa Ha MoA3BaHe Ha
JafleHaTa cucTema
(6) e uHCTanupana cuctemata B CbOTBETCTBME C:

(i) WMHCTpyKuMUTE M pbKOBOACTBATA 3a MHCTaNauuMA, paboTa M MoAApPbIKKA WAM TeXHUYECKU
pasnopenbwu, nsgageHu ot LG

(ii) OmsaliHepckn codTyepHU nporpamu ot LG

(iii) 3akoHOBW pa3snopenbu Ha TepUTOPUATA Ha CTpaHaTa

(iv) PaspewmuTenHu 3a crpagu

(v) O3KoHeHa TbproBcKa NpakTuKa

5. T[porpamaTta 5

NPOAYKTa U e
ce e HaNoXnno

roavHu rapaHuma” e BanmMaHa 3a nepuog ot 5 roanHu OT AaTtaTa Ha 3aKynyBaHe Ha
6bae yab/KeHa cnopes, BpeMeTo, Npe3 KOeTo NPoAyKTbLT € 6Mn cepBM3npaH, ako
cepBusunpaHe. Cnep U3TMYaHe Ha CTaHAAPTHaTa TbProBCcKa rapaHums ot 24 meceua

nnM npegocTaBeHa oT LG 36 mecela rapaHuma, e HeobxoaMmo Aa ce U3BbPLUBA NPOPUIAKTUKA Ha
cucTemara NoHe BeAHbK roAnLwHO.

6. BcaAKka nonpaBKa MM 3amsHa We 6bae KOPEKTHO OTpaseHa B rapaHUMOHHaTa KapTa oT LGEMK npes
nepuoaa oT 5 roguHu.

7. TapaHUMOHHUTE YC/0BUA HE BKJKOYBAT:

@,

< [popaneH NpoayKT ¢ gedeKT UAM IMNCBALLM KOMMIOHEHTH
%+ TpoAYKT C NPOMEHEH MM OTCTPaHEH CepueH HoMep uan onpegeneHa Yacr(m)
o

MoBpesa n/vnu aedekxT, NPUYMHEHN OT:

HenpasunHa ynotpeba Ha NpoAyKTa, KAaKTO M He OCUrypsiBaHe Ha peryaspHa
NpeBaHTMBHA MOAAPDBKKA CNPAMO  YC/IOBMATA M HACOKUTE, MOCOYEHU OT
npoussogutens. MNoaapbrKKaTa BKAKOYBA MPOLEAYpPU KaTo, HO He OrpaHuyeHu
caMo C M3b6poeHuUTe NpuMMepM, MOYMUCTBAHE Ha KOHAE3Ha ApPeHaXHaTa cucTema,
M3napuTesn U KOHAEH3aTop, MOYMUCTBaHe U/Nan 3amaHa Ha GuaTpuTe.

TpyA WUANM KOHCYMaTUBW, OCUTYPEHM OT TpPeTa CTpaHa, KOMTO He Ca BKJIOYEHM B
lapaHUMOHHMWTE yCaoBUA

Mpobnem npu 3axpaHBaHETO, NPUUYMHEHO OT HenpeaBUAMMU  KAUMATUYHU
BJAMAHUA KaTO OrbH, BOAA, BATbP, 3€METPECEHUA MW YOBELWKW AEWCTBMA KaTo
Kparkba

HenpaBunaHO oKabensBaHe, WMHCTafauMA WMAWM HEMNPaBOMEPHO OTHOLUEHWE Mpu
NPeHoC WM CKNAaA0BO CbXpaHeHue Ha lNpoayKTa

M3naraHe Ha KOPO3MBHM XUMMKAAN U/UAN TEYHOCTH

HenpaBuaHa ekcnoaTauma Ha MNpoayKTa namM Ha KOMMOHEHT OT Hero

MpomsaHa Ha poayKTa UM Ha OTAeNleH KOMMOHEHT OT Hero, C Liea CbOTBETCTBME C
NIOKa/IHW HOPMM 1 3aKOHOBW perynaumm

¢ WM3ncKkBaHe Ha NOAAPDBIKKA 3@ YacCTW, Pa3/IMYHKM OT Te3Mu, ocUrypeHn ot LG Kato ¢uaTtpm
WU OTAENHW AOMBAHUTENHN KOMMOHEHTU, BKAOYUTENHO OXNaXKAaLLM TPbOU, ApeHakHU
Tpbbu, oKabenasaHe u ap.

% HenpaBomepHW AeNCTBUA Ha TPETU CTPaHU, BKAOUUTENHO, HO OrpaHNYeHo 40 AeMHOCTTa
Nno MHCTanaumATa Ha MpoayKTa.
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LG He HocKu OTroBOPHOCT 3a pPa3xoaun, Ha 6asa rope noco4yeHute AeﬁCTBWr’I, KakKToO U Tpya uaum
M3non3BaHe Ha KOMMNOHEHTU, KOUTO BUOOU3IMEHAT NbPBOHAYA/THNA BN Ha Cucrtemara.

8. HDOAYKTVITE, 33 KOUTO Cca BaAngHM YCNoBMATa Ha npomouuAaTa:

HanmeHoBaHue

Mogen

Dual Inverter

HO9AP.NSM/HO09AP.U24

Dual Inverter

H12AP.NSM/H12AP.U24

Dual Inverter

AO9FR.NSF/AQ9FR.UL2

Dual Inverter

A12FR.NSF/A12FR.UL2

Dual Inverter

AC09BQ.NSJ/AC09BQ.UA3

Dual Inverter

AC12BQ.NSJ/AC12BQ.UA3

Dual Inverter

AC18BQ.NSK/AC18BQ.UL2

Dual Inverter

AC24BQ.NSK/AC24BQ.U24

Dual Inverter

AC09SQ.NSJ/AC09BQ.UA3

Dual Inverter

AC12SQ.NSJ/AC12BQ.UA3

Dual Inverter

AC18SQ.NSK/AC18BQ.UL2

Dual Inverter

DCO9RQ.NSJ/DCO9RQ.UL2

Dual Inverter

DC12RQ.NSJ/DC12RQ.UL2

Dual Inverter DC18RQ.NSK/DC18RQ.UL2
Dual Inverter DC24RQ.NSK/DC24RQ.U24
Dual Inverter PC09SQ.NSJ/PC09SQ.UA3

Dual Inverter PC125Q.NSJ/PC12SQ.UA3

Dual Inverter PC18SQ.NSK/PC185Q.UL2

Dual Inverter PC24SQ.NSK/PC245Q.U24

Dual Inverter S09EQ.NSJ/SO09EQ.UA3

Dual Inverter

S12EQ.NSJ/S12EQ.UA3

Dual Inverter

S18EQ.NSK/S18EQ.UL2

Dual Inverter

S24EQ.NSK/S24EQ.U24

Dual Inverter

SO9ER.NSJ/SO9ER.UA3

Dual Inverter

S12ER.NSJ/S12ER.UA3

Smart Inverter

HO9AL.NSM/HO9AL.UE1

Smart Inverter

H12AL.NSM/H12AL.UE1

Smart Inverter

GO9WL.NS3/GO9WL.UL2

Smart Inverter

G12WL.NS3/G12WL.UL2

Smart Inverter

AO9LL.NSN/AQ9ILL.UL2

Smart Inverter

AM12BP.NSJ/AM12BP.UA3

Smart Inverter

AM18BP.NSK/AM18BP.UL2

Smart Inverter

DMO9RP.NSJ/DMO9RP.UL2

Smart Inverter

DM12RP.NSJ/DM12RP.UL2

Smart Inverter

DM18RP.NSK/DM18RP.UL2

Smart Inverter

DM24RP.NSK/DM24RP.UUE

Smart Inverter

D18RN.NSK/D18RN.UL2

Smart Inverter

D24RN.NSK/D24RN.UUE
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HaumeHoBaHue Mogen

Smart Inverter PO9EN.NSJ/PO9EN.NSK.UA3
Smart Inverter P12EN.NSJ/P12EN.NSK.UA3
Smart Inverter P18EN.NSK/P18EN.UL2
Smart Inverter P24EN.NSK/P24EN.UUE
Smart Inverter EO9EM.NSW/EO9EM.UA3
Smart Inverter E12EM.NSH/E12EM.UA3
Smart Inverter | PMO9SP.NSJ/PMO0O9SP.UA3
Smart Inverter PM12SP.NSJ/PM12SP.UA3
Smart Inverter PM18SP.NSK/PM18SP.UL2
Smart Inverter PM24SP.NSK/PM24SP.UUE

9. OrpaHn4eHunA Ha rapaHUMOHHUTE YCNOBUA:

Mpu HUKaKBM obcToATencTBa LG He HOCUM OTFOBOPHOCT 3a MHUMAEHTHM UM Moc/ieaBanu nospeau,
KOMTO BK/IIOYBAT, HO He Ce OrpaHM4YaBaT CamMo C NpaBuW/IHA eKcnoaTaumsa, 3aryba Ha nevanba, paborta,
CnNupaHe Ha gageHa PyHKUMOHAAHOCT Ha CuctemaTa, pa3xos Npu AenHCTanauma uan pemMHcTanauma Ha
Cuctemata, ¢uU3MYeCKO HapaHsAaBaHe npu pabota cbc CucTemaTa MAM MnoBpega Ha Apyra 4YacTHa
cobcTBeHocT. OTroBopHOCTTa Ha LG ce OTHacA camo [0 NOCoYeHaTa CTOMHOCT BbB ¢aKTypaTa,
3ansiaTeHa oOT KAUEeHTa.

10. Monsa, obbpHeTe BHMMAHWE, Ye Npu MNOKynka Bue Tpabea Aa nosnyymte rapaHUMOHHA KapTa,
nspageHa ot LGEMK (BuxkTe npumep TyK).

Bnarogapum Bu, ye nsbpaxre LG!
Hata: 8 mai 2019

LG Electronics Bbarapusn



