NEKJTAPALUSY
Ha YIIPABUTEJIS
Ha “JIadopouo” EOOJ
OTHOCHO
MOJIUTHKATA 110 KaYeCTBO

IIpe3 2008 . JIaGopomo EOO/] BBBEkIa cucTema 3a yrpaBjieHHE Ha Ka9eCTBOTO B KOMITAHUATA, KaTO
cepruduiupa ASHHOCTTA CH, ChOOPa3HO MeKAyHapoaHO npuetus ctanaapt [SO 9001:2000. Komnanwusta
MIEPUOUYHO pecepTruduiupa uHTerpupanara Crucrema 3a ynpasieHue Ha kadectsoro 1SO 9001 .

,,KadecTBOTO € OTTOBOPHOCT Ha BCEKH B OpraHu3auusaTa’

KommanusiTa pasmieskia Ka4ecTBOTO KaTo OTTOBOPHOCT Ha BCUYKH PadOTeNH BbB (prpmMara, KaTo
NPEAOCTaBs Ha CIIY)KUTEJIUTE Ha IsilaTa HeoOXoanMa HHPOpPMaIHs U MOJXOAALI0 OOyYeHHE IO OTHOLLICHHE Ha
KaueCTBOTO; M OYAaKBa BCHUKH CIIY)KUTEIH J1a IEHCTBAT 110 BCAKO BpEeMe, 3a Aa NOAIbPIKAT O€30I1acHHU YCIOBUS
Ha TPYA U J1a IOKJIaABAT He3a0aBHO 32 BCUUKU HECHOTBETCTBHSL.

Haiara nien e HempeKbcHATO Aa JOCTaBIME BHCOKOKAYe€CTBEHH MPOAYKTH, KOMTO OTTOBAPST WIN
Ha/IBUIIABaT OYaKBaHUATA HA KIMEHTHTE HU.

Y6enenu cMe de, 3a /1a 3ara3uM ChIIECTBYBAIINUTE U PA3IIMPHUM [Ta3apHUTE CH MTO3UINH € HEOOXOIUMO:

e HenpekbCHATO yAOBIETBOPSIBAHE HAa M3HCKBAHUSTA HA KIIMCHTUTE

e [IbIHO CBHOTBETCTBHE C BCHYKH NPHIOKHMHU CTaHAAPTH, 3aKOHOBU M HOPMAaTUBHHU AaKTOBE,
CBBP3aHH C MIPOLYKTUTE

e JlomawppxkaHe U HENPEKbCHATO NOKOOpeHHe Ha eEeKTUBHOCTTA U e()MKACHOCTTA Ha CUCTEMara
3a yIpaBJeHHE Ha Ka4eCTBOTO

e HenpekbcHaT cTpeMeX U ThPCEHE Ha Bb3MOXKHOCTH 32 Ipe/jiarane Ha HOBU NPOAYKTH

e JlomoOpsiBane Ha edekTUBHOCTTa Ha (upMara 4ype3 MOTHBUpaHE Ha IeJHs MEepcoHal 3a
MOCTUTaHE Ha OTPENEICHUTE 1IeJIH M0 Ka4yeCTBOTO;

U ye:

eIMHCTBEHHMAT BT 32 crieYyeJIBAHETO HA HOBH KJIHMEHTH M Na3apu MHUHABA NMpe3 NoIAbp:KaHe HA
epekTHBHA cHcTeMa 3a yNpaBJieHHe Ha Ka4eCTBOTO, 32 1a Ce TapaHTHPA NMPeJI0CTABIHETO HA KJIMEHTHTe
HA NMPOAYKTHU € TAPAHTHPAH NPOU3XO0A M Ka4eCTBO.

ETto 3amo, 3a 1ga MOBMIIMM JOBEPHETO HAa HAIINTE KIMEHTH M MapTHROPH PBKOBOACTBOTO Ha
JIPY’KeCTBOTO JIEKIapupa Je:

1. TapaHTupa IpOM3BOICTBOTO HAa MPOAYKLHMSA C KEJAHOTO KaueCTBO Upe3 MOAABbPKaHE, U €(EeKTUBHO
(yHKIMOHMpaHEe Ha CHCTeMa 3a YIpaBlieHHEe Ha KauecTBOTO, choTBeTcTBamia Ha ISO 9001:2015,
KOATO HEMPEKbCHATO IIIE CE€ pa3BUBa

2. OcwurypsiBa HEOOXOIUMUTE pecypcH 3a e(PeKTUBHOTO (PYHKI[MOHUPAHE HA CUCTEMATA.

3. IlpoBexxga MHOBAIMOHHA IOJMTHKA, HACOUYEHA KbM IIOBHMILIABAHE HAAEKIHOCTTA HAa IPOLECHTE M
KaueCTBOTO Ha IPOAYKTHTE.

4. OcurypsBa KBanu(UIUPaH, MOTUBUPAH B 00Y4EH MEPCOHAN 32 BCHUKH HEOOXOAUMHU JUIBKHOCTH.

5. TlpoBepsiBa eXeromHO M MPOBEXKIA MEPONPHITHS 38 HENPEKbCHATO MOJ00psBaHE Ha Ka4eCTBOTO Ha
MPOAYKTHUTE U ISHCTBUETO HA CUCTEMaTa 3a yIpaBJieHNE Ha Ka9eCTBOTO.

[eiicTBamara cucremMa 3a ynpasieHue Ha KadyecTBoTo B Jlabopouo EOO/] rapantupa

Kauecmeo 6 ynpasieHuemo
Kauecmeo Ha npeonazanus npooyKm

Kauecmeo Ha 63aUuMOOmHoOuIeHusama.

Karo YIIPABUTEJL, a3 agexiiapupaM CBOETO JHMYHO Y4YacTHe U OTTOBOPHOCT, 32 BHeJApsiBaHe U
noaAbpkaHe Ha e)eKTHBHA CHCTeMa 3a yIpaBJieHHe Ha KayecTBoTO cbriiacHo ISO 9001:2015.

24.03.2022r AnHa /IumuTpoBa



